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Abstract

This manual gives operation instructions of the Support website, telling users how to

browse the website and use it to complete work properly.

1 User Registration

1.1 User Registration

1.1.1 Common user registration

Before login, an account must be registered to obtain relevant permission. Common user
registration including system user, outsourcing user, multi-vendor user, terminal user can
be approved automatically.

STEP 1: Open the IE browser, type support.zte.com.cn, and press the Enter button to enter
the homepage of the Support website.

/2 ZHAW - ¥indows Internet Explorer =19
e - | m of 2]~
THEO @®ED SEW
x -

T WERE | @ FET . N B & & TEE -

SETP 2: Click the Register button in the top corner to enter the registration pa@
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ZTE Global [ Country ] Login | Help

My Space Service TT Case Documentation Forum Bulletin

Professional

Solving Problems And Creating Value For Customers

Service Bulletins more»  Product Bulletins more Download Express
9 ZTE Technical Support Website ... [~ 3-2 @ Notice:Announcement on stoppin...
@ HOT: ZTE System Upgrade Maint... 4 © Notice:EOM Announcement for ZX....
@ HOT: ZTE System Upgrade Maint... © Notice:EOM&EOS Announcementfo...
© Medion Life P4310 GingerBread(... [~ 2 © Notice:End Of Service Notice o....
9 ZTE V967S Series JellyBean ker... : @ Notice:EOM&EOS Announcementfo...
Product Document Maps more»
Wireless Core Network Transmission Data Communica.

Or, click Login to enter the login page and then click Register Now to enter the registration

page. @

ZTE Global [ Country ] Login Register|| Help

My Space Service TT Case Documentation Forum Bulletin

ElCurment Location Return to Support = login

Registered? Welcome to My ZTE

' Registering for a free account gives you a number of additional benefits, including more valuable
information you can download or browse and materials you can subscribe. Customized technical
support service is also available if you purchase ZTE's products or service.

User Name:
Password:

Verification code:
| 4ZD4 | Load New Code
Forgot Password
STEP 3: Fill in the mandatory information and then click Submit to finish the registration.

=
NZ Tips:
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First, please select the correct “User Type” according to the actual situation.
All the fields marked "*" are mandatory.

Please fill in accurately to ensure the registration request can be approved.

ZTE Global [ Country ] Login | Reagister | Help

Home My Space Service Documentation Bulletin

Bl Current Location Returg o Support = Registe

User type @

System Equipment User v The one purchasing ZTE's telecom facilities and obtaining corresponding sernvice.
Terminal User .
Outsourcing User i

Handset Maintenance User i

Multi-vendor User -

Motice: For ZTE staff, please logi

with your user name and password in HR Online

“Login ID: The user account consists of 3 - 20 English letters, digits or underlines and
g : must be jith a case-insensitive letter
The password should have 8-4 its, anc tain three kinds of the following
*Password: types at least: numbers, uppercase letters, lo ase letters, and special
charaters.
*Repeat Password:
*Lser Name: Giving your detailed personal information will help improve our semnvice quality.
Gender. Please select -
*Email: Please Enter E-mail

Contact Number:

* Mobile Number:

* Company Mame: @

Company Website:
*Country.  Flease select -
Post Code:
Address:
-
You will only ive emails about weekly document updates on the product(s)
Familiar Product: you ct

55 CTRL to select multiple product categories)

(p
ey

™ lunderstand and agree to comply with
ZTE's terms and conditions
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1.1.2 Apply for advanced user

Only system user can apply for advanced user.

SETP 1: After registering for system user, the user can apply for advanced user. Click Apply

for Advanced User, and then enter the registration page.

ZTE Hello:- Global [ Country ] Logout | Help | Apply for Advanced User I@

Home My Space Service TT Case Documentation Forum Bulletin

$ZTE eReader
{\%** you f “

. ' ‘ument

STEP 2: Fill in the company name and contractor No. in registration page. Click Submit to

complete or Reset to refill.

ZTE HeIIo:- Global [ Country ] Logout | Help  Apply for Advanced User

Home My Space Service “ase Documentation Forum Bulletin

Bl Current Location Return to Support = Apply for Advanced User

P
*Company name < 2 ’ Please fill in detailed company name easier to be passed!
+ (&  Traini e
ContractMo. [*-|Training D | ZTE 401534567890 Please fill in Contract NO. between your company and ZTE.
Engineer
*Apply Your Product Type ™ Wireless ™ Core Network ™ Transmission EI:_ DER : h':“’:rccsss
(Ifthe permisson is notvalid, you cannot AT ELNEd
check the documents of the corresponding Dlcioud & T W e s
product type ) oud Computing nified Networl ™ EneravalAP
IT Products Management System a5
*Whether need the Spare Parts Semice & r
permission v Yes No
* Contract NO. of ZTE Spare Parts Senice Please fill in the Contract NO. of ZTE Spare Parts Senvice

1.2 Login Operation

This section introduces how to use a registered account to login the website and describes

Rights reserved. No spreading
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the layout and function of the homepage.

STEP 1: Open the IE browser, type support.zte.com.cn, and press the Enter button to enter
ZTE technical support website. Refer to Section 2.1 for details.

STEP 2: Click Login to enter the login page.

STEP 3: Onthe login page, type the “User Name” , “Password” and “Verification code”

and then click Login to enter the homepage.

ZTE Global [ Country ] o | Register | Help

Home Service TT Case Documentation Forum Bulletin

_ Foliow:1Doe Map to Get
Al hat Yoiy

EICument Location Return to Support = login
Registered? Welcome to My ZTE

User Name: - ' Registering for a free account gives you a number of additional benefits, including more valuable
f information you can download or browse and materials you can subscribe. Customized technical
Password‘_ support service is also available if you purchase ZTE'’s products or service.

Verification code: | v2Z8
V228 Load New Code

O/

1.3 User Review

This section mainly describes how to review a user account and to configure its rights for a
level-2 rights manager. The operation will be only for the advanced user. Other users will be

reviewed automatically.

STEPL. Click Management > Rights Management > User Management to enter the User

Rights reserved. No spreading
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Management page.

ZTE Hello:-Management @ Global [ Country ] Logout | Help

Home My Space Service TT Case Documentation Forum Bulletin

-

‘ A@mmmmm

e X oo .

EEN S - - - - - esss s e B D D BN BN S - -

Service Bulletins more»  Product Bulletins more » Download Express

STEP2. Select the user and Click Review whose Review State is Reviewed to enter the user

information page.

ZTE HaHn'-Managamam Global [ Country ] Logout | Help

My Space Service Documentation Forum Bulletin
@ Search
System user ~ YES ~ TobeReviewed ~ Please select ~ State > F  date - 1o “l score To
Metastiognime|  Hro
Customer Company: 1D Number Email : Language : All ~ Loginname ~ Approver :
Excel Export
"} Please select a user Enable Disable Delete user Send Activation Email Batch configuration of support groups Type change
= Review Registration
[C|  user NameiStaff ID Account State  User type or State Approver Country City Company date Review

Not

STEP3. On the user information page, review the user information and fill in those required

items with asterisk such as Company. Click -] to find and assign the correct customer

company (the customer registration input can only be used for reference. The customer

company must be found and assigned again to ensure that it is consistent to the

information recorded in CRM).
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& InfoEdit - Windows Internet Explorer ==
Password : — Contact Number :
Confirm the password : _ * Mobile Number : -
rezt tame - [ D Fax Humber:
Gender: Mzl - Company Website:
Date of Birth - Country ;| Italy -
Identification Type: P - * State/Provine :| |1z -
10 Humber: * City: | |Rome
———PostCodsi ] —] Address:
- company - [ R 2 cud —
+ contract o || R |
- — A nd Tre

Project : Support group :

Spare Parts Inventary : e Document type :

Send email natification: | [

Please input the product inform Disabled Rules:
ation :

udit infor
2 -
. o ] ZTE Engineer :
ntract HO™of ErE
Apply Your Product Typs : Acoess Netuork

Provide Relevant Proof :

The Results of Review

Review Requirements:

1) Review the user information to ensure that the information is complete. If not, the user

cannot be approved.

2) Review the customer company. If the customer company cannot be found the Customer

List, the user is failed to be approved. Click ) at the end of Company to the customer
company selection page. After a company is selected, wait for the system to associate the
information of Country and State/Province automatically. If the customer company can be
found in the Customer List, assign it for the customer. If the customer company cannot be

found the Customer List, the user is failed to be approved.

3) Review the contract No..If the contract cannot found in ECC or doesn’ t comply with the

customer company, the user is failed to be approved.

STEP4. Complete the review. Click Passed to approve the user registration of Failed to

disapprove with views.
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The Resuits of Review

*The Conclusions o |1~/ o e caieq 6
TReview

you can chose the recommended reply or other views ommended reply

" Dear SirMadam, the name of your company is incomplete, please modify it.
* The Views of Revi

ew " |Dear SirMladam, the contract you filled does not exist, please modify it

" Dear Siriladam, please replenish your office e-mail

Reset| completed | Close | =

1.4 Configuring Service Request Admin User

The user with the permissions of Service Request Admin Group can manage and query the
service request tickets submitted by other employees in the company included in the
support group. The user without the right can only view the tickets submitted by himself /

herself.

STEP1: Enter Management > Rights Management > Role Management, and create the
role of Service Request Admin User. The right of this role can submit and query service

request tickets. Currently, the role has already been configured in the system.

Home My Space Service TT Case

License Approval Administrator ' &
"'@Svstm Management

: License production Administrator 0 p
E'"mﬁ‘iv_hts Management

License Review Administrator (. F4

- IC
__mzmml COMA Customer Service Forum User = &
- B it Dotmaeat Bt Outsourcing Part Forum Memeber = #
S Forum Member of Transmission Product On-ine = &
T )t Bt Forum Moderator &3 #
__Um_\m!mm[ Customer Support Center Forum User [ #F
P Bulltin Manssement Customer User = &
@Sofm_m:\mEmm Spare PartsIn'-gt-:l;&uer;-‘User [ #
Internal Staff
g?ﬂ;‘:ﬁ;\\ﬁ;ﬁ[ Advanced Customer User = &
@Sm&cs}’mzmml Enterprise Account User [ F
@DxmmmmEmml Project Document User [ &

Univ Project Document Enterprice User [ #
External Training User [ #F

Spare Parts Senvice Request Lser [ #
Service Request User = F

Service Request Visitor [ #

Partner User [ #

Senice Requesti.l:!minUser]r—-I F
Administrator for ADSL maintenance = #
Suggesion & Complain User 0O »#

enlish & #

: @Pmmoticmal Literature Management
"'@Lu! hianagement

B @S atistios Analvsis

@Cuslom Reports

- @ Other Manasement

©

EEREREEEEERERREREERRRRERE

STEP2: Enter Management > Rights Management > Support Group Management, and
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create a service request management group named by the customer company, such as
Globecomm Service Request Admin Group. Click Add to enter the support group
management page, fill in the Support Group Name, and select the Role of Department

Scope. Then, click Add to create the support group.

Notes:

1) Role: Select the Service Request Admin User that has already configured.

2) Department Scope: Select the department to be managed, that is, service request
tickets in the department to be managed and queried.

3) Product Scope: Select the product scope to be managed.

4) Region Scope: Select the managed countries. Generally, it is used for transnational

companies.
Home My Space Service TT Case Documentation Forum Bulletin
8@ System Manzsement & Search

Support group name: Language: Al v| | Search

"} Suppert group management @ Delete
[ Ho. Support group name Language Role Department scope Product Scope Region scope
r 1| Xinliang User Review Admin Group| Chinese | Customer Privil.. Xinjiang
r 2 | TianJin User Revi in Group | Chinese | Customer Privil Tianjin

nin

sicl e
r I,”‘“h]“““ U Chinese | Customer Pril Sichuan
dmin
r Chinese | Customer Pril Heilongjiang
GuangDong User Review Ad
- ,;ﬁ'j‘]”D‘”JLE"R“ 9N chinese | Gustamer Privil GuangDong
Total: 468 Records Page: 1134 Nextlast (5 w|Records Page(s) Goto [}
"} Support group management
* Support group name : || GlobecommBEEFEEE
English Name : I Globecomm Senice Request Admin Group l
Language: |[English v
GroupMember :
@

Service Request Admin User click to select configured

"Service Request Admin User"”

Role :
Q
[G\ahecmmn Network Services Corp.,Globecomm Network Services Corp. ] click to select the
Department scope: departments you want to
view the tickets

Al
Product Scope:

a T
Region scope:

Q|

Review : || Reyiew (Please tick the option ifthe senice requests need to be reviewed by the customer first, Or else, just leave it blank.

* Sorting No.:| |0

Hote :

@ Wodify || Close
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Home My Space Service TT Case Documentation Forum
B System Management @ searcn

Support group name Language Search

the configured Globecomm

oiect Document Right "} suppart group management N N
N — suppert aroup o Service Request Admin Group podl [Eses
ser Tvpe
B pcconat mport || o Supporiffroup name Language Role Department scope Product Scope Region scope
e
ser Manazement r 1 Chinese | Senvice Request Globecomm Netwo...

@Bulletin Management
G2 Softrvare \Manazement Total: 1 Records Page: 1/1 First Prev Next Last [100 (| Records /Page(s) Goto G0

STEP3: Enter Management > Rights Management > User Management to configure the
user with the right of Service Request Admin User Group. Check the user of the company,
such as kiXXXX. Click the user name to enter the configuration page, and configure Service
Request Admin User Group (Globecomm Service Request Admin Group) configured in

above steps for the user in Support Group. Click Modify to complete the configuration.

ZTE Hello: -Managemem Global [ Country | Logout | Help

Home My Space Service TT Case Documentation Forum Bulletin

1 System Management @ search
S {iRjents Management

— Stemuser  + VP ornal | Revewsiae -] iease select s Jrogeratoncate]  Bro|  Blece| e

S [ 8w 9
mrT seatt Right Maragy The Iastlogin time To
Customer Company ID Number Emall : Language: All - userame D | Avorover :

Excel Export
Account Import
- (2 Bulletin Manaement
]"@Sofmme e ) Please selecta user Enable Disable Delete user Send Activation Email Batch configuration of support groups Type change
- 1
QK‘“D“M“ slazmes [ User Name/Staff ID Account State User type Vl:mur Review State Approver Country City Company Reg:’s;trglmn Review

7 @ Servics Management
|
]"@E ent Management r - Disable System user NO Mot reviewed! Thailand/Southeast True 10/9/2014 Review|

5
E
E
B @ Community Manseement
5
5
E

Asia Region
.
- user name | | A - emait - [
P— ] -
Gontrm e passvors - | e
Real ame : [N Fax Number.
Gender: wae v Company Website: | [true
Date of Birth * Country ;| Thaiang -
Identification Type: = - * StateiProvinee | Tnzizng -
1D Humber. * City:
Post Code: Address:
* Company
* contract No.: 0
i R R e C
Project Support group
a k]
Spare Parts Inventory 3 @ Document type .
- Send email nofification: [~ =-msil user when 2 e
Flease input the product inform Disabled Rules: [~ |Disabled In Support [
ation
Ay Remarks o
Audit information
* Company name : True * Training 1D
* ContractNa: 0 * ZTE Engineer

Contraoct HO. of ZTE Spare Parts
rvice

Apply Your Product Type
The Results of Review

= The Conelusions of Review

The Views of Review
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1.5 Homepage Introduction

’ Layout

Bar

ZTE | rescl wsnsgoren

Global [ Country |

Logout | Help }( ~~~~~~~~~~~~ + Info Bar |

_——

My Space Service TT Case

Documentation

ZTE Technical Support Website

HOT: ZTE System Upgrade
“Pior ze System Upgrade Maint
Medion Life P4310 GingerBread(

ZTE V9678 Series JellyBean ker

Product Document Maps

Access Network EnergyRIAP

Forum more

TCH Drop call formula fo

configuring ip managemen

ZXCTN 6110 & 6300 quint

@vdo card problem

POH web CIT manager
Guide to Operation

ZTE Technical Support Website User Manual

How 1o Register in Support Website

Service Bulietins. more.

Product Bulletins

Notice:Announcement on stoppin.
Notice:EOM Announcement for ZX

3 Notice: EOMSEQS Announcement fo
Nodce End Of Service Noice o

Notice EOMSEOS Announcement o

T Case
MW NRSISO-ALL the NE ¢
MW NR8250-The differen.
NetNumen U31 R58-Canno.
MW NR8250-NR8250 XPIC
ZXA10 FE00-Guice to te.

Software Release

ZXTS PCNV6.20 20813
O ZXTS BCNV8 20 20.B15

----- + Title Bar |

| Express Linkto |

I download ZTE

Support App

| © Create Spare Parts Request
Create Request

| © AnmyRequests

| © submitKnowtedge

ubscribe sofware (elgase

- | Express Link for

{Service Express Crornrennnnd 8

T Service

[Hotsmes B -

| gloval customer suppoet hosnes

‘ Hotlines Link

ZXTS BCNV8.20.10.814
B-TrunC V8.20 10814 for

2OUC V1,005 RO2T2216P4_ | 010 10

ContactUs | SiteMap | Legal | Privacy

© 1968-2017 ZTE Corporaion. All rights reserved.

Name Content Description
Account info Display the current logged account.
Info bar Global[country] Language options: a user can select the language between Chinese and English.
Logout A user can logout the current account and re-login page.
Help A user can ask for help.
Home A user can click Home on any page to go back to the homepage.
It includes multiple services related to the user such as “My Information”, “My
My Space Forum”, “My Subscription” , “My Favorite”, “Advice” , “My Service” ,and
“My Maintenance Experience” .
Service in this module, a user can search service request, create service request, submit
suggestions, submit complaint, download software, etc.
Title bar 1T Case This module provides the functions of submitting knowledge and searching
knowledge, from where a user can acquire relevant maintenance experience.
. This module provides the functions of downloading, viewing and online browsing of
Documentation
ZTE product manuals and other documents. .
Forum This module provides al forum community where users can post and discuss
technical issues.
Bulletin This module provides bulletins such as a product will be ended of sales, software

Rights reserved. No spreading
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update, notice of system downtime due to maintenance, and technical notification.

Service Bulletins

Display the latest service bulletins. Click [more] to know more service bulletins.

Product Bulletins

Display the latest bulletins such as a product will be ended of sales. Click [more] to
know more product bulletins.

Select a product to

Select a product category, and search the related document by product model.

Layout bar | search document
Forum Display the latest postings. Click [more] to know more subjects.
TT Case Display the latest knowledge. . Click [more] to know more knowledge and obtain
maintenance experience.
Software Release | Display the latest version info. . Click [more] to know more info of version release.
ZTE Support APP | Download ZTE Support APP.
Download
Download ZTE eReader software and read documents offline by downloading
Express ZTE eReader
document package.
Create Request Click this link to go to the [Create Spare Parts Service Request] page.
Create Service . o .
Click this link to go to the [Create Service Request] page.
Express Request
Li pk ALL My Request Click this link to go to the [All My Request] page.
inks
Submit Knowledge | Click this link to go to the [Submit Knowledge] page.
Subscribe software . o
Click this link to go to the [Software release] page.
release
Hotl Display the product service hotlines home and abroad of ZTE system equipment, handset and other
otlines

terminals.

1.6 Site Map

.. g~
Site Map ? N

MySpace
Iy information

My Forum

Search Senice
Request

My Subscription
My Favorite

Iy Service

Submit Complaint

Iy Maintenance

EX... Tool Software

Terminal Software

Rights resenved. No spreading
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Senvice

Create Senice
Request

Submit
Suggestion

Home

TT Case Documentation Forum Bulletin
Contribute
Maintenance

Experience

Project Document Product Lifecycle

Product Manuals Wersion Upgrade
Query
Query
Maintenance
Experience

Maintenance
Experience Service Bulletins
Technical
Notification

Special Issue

Promational
Documents Customer
Support
Documation
Express Return & Repair
Project Partner
Document

Training
Introduction

Tool Document
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2 My Space

2.1 Login Operation

Operation Instructions:

SETP 1: Login ZTE technical support website. Refer to Section 2.2 for the login method.

SETP 2: Click My Space in the title bar to enter the page of "My Space” .

ZTE Hel\o- @ Global [ Country ] Logout | Help  Apply for Advanced User
N

Home My Space Service TT Case Documentation Forum Bulletin
I

ElCurrent Location:

v W
My information Fields with * are mandatory

~ Update My Information

Login ID:
~ Update Passwaord -
*Real Name : -
My Subscription
= =t Gender. Female -
My Favorite >
Date of Birth:

+emai - [
Contact Mumber :

*Maobile Mumber: _
Fax Number:
Company
Company Website:

Country: | China

2.2 Submenu Introduction
2.2.1 [My Space] > [MyInformation]

2211 [Update My Information]

This page shows all the information filled in when a user registered. The user can modify,

"gn

supplement and complete his/her information. Fields marked with are mandatory.
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Click Submit after finishing the information modification.

Click Reset to modify again if the information is wrongly filled in.

2.2.1.2 [Update Password]

A user can modify the original password on this page. Click Submit to after finishing the

password modification.

ZTE Hello:- Global [ Country ] Logout | Help  Apply for Advanced User

My Space Documentation Bulletin

0 Current Location:

My information A

Qriginal |
~ Update My Information Password
v|Update Password The passy\rord should have 8-40 digits, and contain three kinds of
Mew Password the following types at least. numbers, uppercase letters, lowercase
letters, and special charaters.
R o Confirm the new
My Subscription password
2.2.2 [My Space] > [My Forum ]
2.2.2.1 [Postings created by me]

On this page, a user can delete the postings he/she created, view the detailed postings and
modify.

Select the postings that need to be deleted and click 25 1o delete them in batch.

£
Click to modify the postings that have been created.
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Home My Space Service TT Case Documentation Forum Bulletin
Kl Current Location

My information >
v Pastings created by me
« Postings replied by me (] Subject Create Date Reply Views  Operation

Postings added to my
v [} A problem about core netwark 2014-05-26 o o
favorite

iR Score Total: 1 Records Page: 1/1 Firsi Prev MNext Last Recur\:ls /Page(s) Gutul:l GO

My Subscription

My Service

Ivvv

v

My Maintenance Ex...

ContactUs | Site Map | Legal | Privacy © 1998-2012 ZTE Corporation. All rights reserved.

2222 [Postings replied by me]

The operation is the same as above. Refer to 3,2,2,1.

22.23 [Postings added to my favorite]

The operation is the same as above. Refer to 3,2,2,1.

2.2.24 [Rating & Score]

A user can view the number of postings and the score on this page.

D Current Location

My information ¥

ITop P
D euteTop Pestags ot
~ Postings created by me W Reward Pesings 0rf-

* Postings replied by me c'.:.J Classic Postings 07

Postings added 1o my
. [E] ordinary Postngs 11+
favarile

+ Ratin

‘u Score 10 )

My

My Mainlenanc: Ex
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N

2.3 [My Space] > [My Subscription ]

2.2.3.1 [Software release ]

A user can subscribe the software update information of a certain product model. After
subscription, the system will send email the user automatically if there is any update of the

product software.

STEP 1: Click Add to add new subscriptions.

Home My Space Service TT Case Documentation Forum Bulletin
B Current Location:
Product Category Email Date of subscription Operation
I v Software release | [GVTAWAT(MT-GoTayT-GaTa
v Documant lin.yeng@zte. com.cn 2014-01-11 Cancel
TG0 |
- lin.yeng@zte.com.cn 2014-01-11 Cancel
JuT-GU
lin.yong@zte.com.cn 2014-01-11 Cancel
Total; 3 Records Page: 11 5 ~ | Records /Page(s) Goto GO

STEP 2: Click “*to enter the product selectionpage. A user can type a product model in the
“Product” box, or select the product model by selecting “Product Family” , “Product
Category” , "“Product Sub-category” and “Product Model” one by one. Click OK to

finish the product model selection and go backto “My Subscription” .
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Home My Space Service TT Case Documentation Forum Bulletin

Bl Current Location: |

T .~
i v

- Product Catego Email Diate of subscription Operatian
My Subscription EEy 2 g

GUTAVAT(IT-GoTa)T-GoTa

e ont lin.yong@zte.com.cn 2014-01-11 Cancel
5 lin.yeng@zte.com.cn 2014-01-11 Cancel

My Maintenance

MT-GU
lin.yona@zte.com.cn 2014-01-11 Cancel
a 2014-05-25 Save Cancel
ContactUs | SiteMap | Legal | Privacy ©1998-2012 ZTE Corporation. All rights reserved.

Select product category —— PITXHTHHE

Q Select product category
Product |
Product [FoD-LTE v Product [FOD-LTE Wireless system |
Family Category
Product Sub-category | LTE FDD Metwork Planning & Oy v| Product Model | ZXUniPOS MethlAX v|
opticnal product Cperation selected product
ZXUniPOS MethMAXLTE FOD Metwork Planning & Optimizatio
http:/fzupport. zte. com. cnfsupportfuzer/Productlist. aspxTtype=1 J' RIS
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9 Select product category — P GHE

Q Select product category

Product

Product [FOD-LTE v Product  IEpD I TE Wireless System )]

Family Category

Product Sub-category | LTE FDD Metwork Planning & O) v| Product Model | ZXUniPOS NethAX vl

optional product Operation selected product
ZXUniPOS MetMAXILTE FDD MNetwork Planning & Optimizatio
http://=upport. zte. com. enfsupportfuzer/Froductlist. aspx?type=1 j g,

STEP 3: Type the email address in the “Email” box and then click Save to finish the
subscription of software release. The system will email the user if there is any information of

software release. A user can also click Cancel to cancel the subscription.

ZTE¢’¥ Hella: LinYong(Approved)  Management Global [ Country ] Logout | Help

Home My Space Service TT Case Documentation Forum Bulletin

B Current Location: My=

My information > @, Wy subscription & aaq
v Product Category Email Date of subscription Operation
v Document lin.yong@zte.com.cn 2014-01-11 Cancel
My Favorite >
WT-GUT
linyona@ste.com.cn 2014-01-11 Cancel
My Service >
My Maintenance Ex... >
IT-GU
linyona@ste.com.cn 2014-01-11 Cancel
[ZXUniPOS MetMAX/LTE FDD Network
Flanning & Optimization System/FOD-LTE Q@ lin yong@zte. com.cn 2014-05-26 ancel
Wireless System/FDD-LTE

S

ContactUs | SiteMap | Legal | Privacy ©1998-2012 ZTE Comoration. All rights reserved.
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2.2.3.2 [Document]

A user can subscribe the document update information of a certain product. The system
will email the user if there is any change such as release and update of the product

document.

Refer to [Software release] for detailed operation steps. The interface will be as shown

below if the subscription is finished.

Home My Space Service TT Case Documentation Forum Bulletin

Bl Current Location

q, My subscription
My Subsaiption = Product Category Email Drate of subscription QOperation
¥ - U

v Software release Core NetworkiCSMWCDMARTD-

! « Document ! SCOMAZONN MGW lin.yong@de.com.cn 2014-03-31 Cancel

Total: 1 Records Fage: 11 t | t |5 ™ Records /Page(s) Golo GO

e
& add

My Maintenance Ex . >

224 [My Space] > [My Favorite]

2.24.1 [TT Case]

A user can check the maintenance experience and FAQ added to “My Favorite” .

2.2.4.2 [Documentation] > [Product Document]

A user can check the documents added to “My Favorite” .
A user can search documents by title and then cIic Search |

A user can select multiple documents and then click @ to delete them in batch.
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Home My Space Service TT Case Documentation Forum Bulletin

Bl Current Location

My Subscription >
My Favorite B O Title Views Issue Date Added on
O

il Case ZXC10 BTS AE CDMA2000 Base Transceiver St AE Hardware
ZXC10BTS A A2 ase Transceiver Station-AE Hardware 0 2005-12-29 2014-05-26

v Documentation KManual

v Project Document

ZXC10 BTS AE CDMA2000 Base Transceiver Station-AE Installation =
v Documation Express O Manual 3 2010:04:22 2014-05-20
r v Product Manuals I
Total: 2 Records Page: 1/1 { N 3 10 % Records /Page(s) Goto GO

Project Partner
> Document
¥ Tool Document
¥ Bulletin
v Technical Notification

Advice

II

My Service

My Maintenance Ex. >

For the operation of other modules in [Documentation], please refer to [ Product Manuals].

2.24.3 [Bulletin] > [Technical Notification]

A user can check the technical notifications added to “My Favorite” .

A user can select multiple technical notifications and then click to delete them in
batch.
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Home My Space Service TT Case Documentation Forum Bulletin
O Current Location
My Subscription
My F avorite W O SN Hofification Subject Issue Date Product Subtype Added on
S
Case Fixed MxL/PON
R alon [ X00T22014040803 TAA10 FBO3-167= B E-RBsR 20140408 MUNPIE SENCE 50140526
nit'optical Access
~ Project Document Tetwark

* Documation Express

THREARmE : STES-J011( 201405 %

gt anudis FHSCPEDRS RAARISE £ Ma0tFH ) e ence
Project Partner [0 X00T12014051203 2 Cloud Computing & IT Product - JO11 2014-05-12 "jme-:-l julimedia 2014-05-26
e (201405) Engineering Motification About CP '--udlec. < cl,l@m LS
Document failed to read configure where DB unnomal : ! e
* Tool Document
Bulletin EPON SFUPON
~ Bulleti -
[] Wo0T22013091804 ZXAI0F601VSSMTeoCE G @ERBER 20130015  CencalMetwon 2014-03-31
I ~ Technical Motification I UnitiCustomer
Premise
Total: 3 Records Page: 1/ 10 % Records Page(s) Goto GO

My Maintenance Ex

2.2.5 [My Space] > [Advice]

[ Advice on this document] : A user can check the comments on the document.

2.2.6 [My Space] > [My Service]

[My Service Request] : A user can check the service request tickets submitted in the

system.
[My Advice] : A user can check the advices he/she submitted.

[My Complaint] : A user can check the complaints he/she submitted.

2.2.7 [My Space] > [My Maintenance Experience]

[My Maintenance Experience] : A user can check the maintenance experiences he/she

submitted.
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3 Service

3.1 Login Operation

STEP 1: Refer Section 2.2 for the website login operation.

STEP 2: Click Service in the title bar of the website to enter the service page.

ZTE oo @ S — Logout | Hel
|

My Space Service TT Case Documentation Bulletin
I

[ Current Location:

Semvice Request

& Please fill in the search condition

~ Create Request
~ Pending My Action RequestID Subject

~ All My Requests THE a0l - gustomer S -
~ Search Reguests ompany

¥ SLA Report Request Time 2017-02-28 To|2017-03-30 Requester

* Reports

e [Search [MFExcelExport |

Suggestions
License

Spare Parts Request

Spare Parts Inventory Queng

3.2 Submenu Introduction

3.2.1 [Service] > [Service Request]

3.2.1.1 [Search Service Request]

A user can set search conditions to search a service request ticket. Search conditions
include “Request ID” , “Subject”, “Status (Closed, Working in Progress, etc)”,

“Company” , "Request Time"” , “Requester” , etc.

For example, search all the closed service requests of which the request time is from
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2014-03-01 o0 2014-04-01.
1) Search Operation:

STEP 1: Set search conditions, select “Close requests” in the “Filter” field, and select

“2012-09-11" to "2014-09-11" inthe “RequestTime"” field.

STEP 2: Click Search and the search results will pop up automatically.

Home My Space Service TT Case Documentation Forum Bulletin

Bl Current Lecation:

@ Please selectafiter

~ gearch Service Request

) Filter All requests v

~ Create Senice Request

~ User Manual &, Please fill in the search condition

Spare Parts Request > .
Request D Suhject

Spare Parts Inventory Queng
Status | Flease select v| Company | Flease select w
Request Time [2'312-'39-11 To 2014-09-11 ] Requester

(D s

Tips: You can customize the column fields by right click on the caption row of the table, (<]

Request D Operation Subject Status Request Tim Requester * Product{reported) E
Major problem about  © 209 2014-09-11 z
RS20140911355849 4dd Notes thgj;;?arll\t:‘11a Ot por pyias i
= Response o
Validate
RS20140327420508  Resolution | Add  test Closure 20140327 e
Motes Validating = 11:41

2)Suggestions:

A user can check the processing status of submitted tickets, give feedback of his/her own

suggestions, and communicate with support engineers, as shown below.

STEP 1: Search the ticket of which the status is “Working in Progress” . The search method

is as shown above. For example,
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O Current Location:

Senice Request i

v Search Senice Reguest

~ Create Senvice Request
* User Manual

Spare Parts Request

Spare Parts Inveniory Quernyg

&, Please select a filter
Filter

bW, Please fillin the search condition

@ Subject

RequestID
Status [ Work vI Company “
Request Time Tol* Requestar

[S%ch | FETEETEort |

Tips: You can customize the column figids by right click on the caption row of the table.

Reguest ID Operation Subject Status Request Tim Requester  Productireponted) E

) Working In 2013-12-27 - )

R cconoes  lah supporttest Progress 1541 ja

: Working In  2013-12-05 - .

@ Add Ntes lah suppor Progress 17:25 A

STEP 2: Click the searched ticket ID to check all its information and the current processing

status. A user can click Information, Process, SLA Compliance, Report and Attachments

and Relationships to check the corresponding content.

[ Current TimeZone:GMT+8:001 (TIP{The Service Target “UbE%® " : 275Day(s) EHour(s) 36Minute’s) 425econd(s)Overdue ; add Motes
Request ID Rs- ﬁ:_stom er Reference Ticket
Subject lah support
SLA Package(confimed)  PEEEBEKTAL faduest e Py smixa=a Support Group Level Tier 1
Supplier Contact Contact Number Status ‘Working In Progress
. [fntormation [ Process st Report Attachment | o
No. Operation Description Processor Time
1 Submit progress report ZhuSongPing 2013-12-27 16:17
2 Submit progress report ZhuSongFing 2013-12-27 16:10
3 Submit progress report ZhuSongPing 2013-12-27 16:08
4 Submit progress report ZhuSongPing 2013-12-06 15:06
.5 Initial Support [ZhuSongPing]begins to process the request . ZhuSongPing 2013-12-05 17:42 J

STEP 3: A user can click Add Notes to

support engineer’ s operation and reply in the “Process” .

[Current TimeZone:GMT+8:00] [TIPIThe Service Target "dbERE" : 279Day(s) 8Hour(s) 37Minute(s) 385econd(s)Overdue s

give his/her own comments, and can check the

@

Request 1D RS20131205627248 ﬁ;stcmer Referance Ticket

subject lah suppart

SLA Package(confirmed)  PEMRERSATAL f:eowﬁ;“tegbe Qe W/ Support Group Level Tier 1

Supplier Contact Contact Number Status Working In Progress
Information — SLM Report Attachment

No. Operation Description Processor Time

1 Submit progress report ZhuSongRing 2013-12-27 16:17

2 Submit progress report zhuSongPing 2013-12-27 16:10

3 Submit progress report ZhuSangPing 2013-12-27 16:08

4 Submit progress report zhuSangPing 2013-12-06 15:06

5 Initial Support [ZhuSongPinglbegins to process the request. ZhuSengPing 2013-12-05 17:42
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Badd Notes

Information™ @

Attachment The size of each file must be within 4 M. The format is jpg, gif, bmp, Jpeg, png, rar, doc,
docx, xls, xisx, txt, zip, pdf

[Current TimeZone:GMT+8:00] [TIP]The Service Target “WSMRS " : 279Dayis) BHour(s) 4 1Minute(s) 36Second(s)Overdue ; T
Request ID R- Customer Reference Ticket
No.

Subject Iah support

SLA Package(confirmed) PEBFRBEKTERL E?n‘?.fmﬂe{s‘ipe & Priority P /AR Support Group Level Tier 1

Supplier Contact Contact Number Status Working In Progress
Information | Process sLu Report Attachment

No. Operation Description Processor Time

1 Submit progress report ZhuSongPing 2013-12-27 16:17

3) Closing a ticket
A user can close a service request and the operation steps are as follows.

STEP 1: Search a service request ticket in the status of “Closure validating” . For example,

Documentation Bulletin

[ Current Location:

Qa
&, Please select afilter

~ Search Senice Request . :
i Filter All requests s
~ Create Service Request

~ User Manual & Please fillin the search condition

Spare Parts Request > .
RequestID Subject

Spare Parts Inventory Queng

Status I Closure Validating v] Company | Please select v:

Request Time 2012-09- To 2014-09- Requester

Tips: You can customize the column fields by right click on the caption row of the table.

&

RequestID Operation Subject Status Request Tir Requester  Productireported) E
validate
) Closure  2014-03-27 f
= A
== RESO::';';’;' Add | test Validating  11:41 - 3

STEP 2:In the ticket list, click Validate Resolution to enter the page of detailed information.

In the Closure Validating column, you can agree or disagree to close the ticket by choosing

yes or no. If you chose yes, the ticket will be closed, or it will be kept handling further.
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.ElTl(kat Closure Validation - 1
lg(ok:?_u:u agree to close the Oves ONo l
Further comments @

l Submit

[ Current TimeZone:GMT+8:00] Validate Resolution | Add Notes
Customer Reference Ticket
Request D RS-S NO. ]
Subject test

3.2.1.2 [Create Service Request]

A user can submit service request tickets such as incident, problem and consultation. After
submission, ZTE support engineers will respond and process in time. When a ticket is
submitted by ZTE employees, the system will go to the CSC system automatically. Please

create a ticket in the system and note that all the fields marked with “* “are mandatory.

ZTE Hslln-dsts of expiry:2018-03-23) Global [ Country ] Logout | Help Apply More Permissicns

Documentation Bulletin

B Current Location:

Request ID :RS20170330627868

v Create Request
. - & Requester Information
v Pending My Action

i ot est tmesr _

~ Reports Customer Company -

» User Manual & Request Information —For urgent or itical requests, please call ZTE hetline to get prompt response!
Customer
SLA& Package © Global Customer Standard SLA w» Reference
Ticket No.

Request Type &

Pricrity * Flesse s=lect M= ==
Product i“

For urgent or critical requests, please call ZTE hotline to get

Subject * iy
l % prompt responsel

Aftachment WHE. ..

=) e

i

Notes:
Service request ticket ID: It is the unique sign of the ticket, and the ticket can be searched by

it.
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Requester information: This item is the information submitted by the service requester,

including the requester name, email, phone number, company, etc.
Request information: Fill in the data of service request ticket.
1. Service agreement: Select the correct SLA package according to the contract.

2. Request Type & Priority: Select the correct request type and priority according
to the request type such as incident, consultation and product problem as

well as the urgency.
3. Product: Select the product category.
4. Subject: Describe the problem in brief

5. Request description: Describe the problem background, phenomena and cause
to facilitate the support engineer to analyze the problem and provide

solution.

[Service Request] > [Report] : System administrator can use this function to take statistics

and export the corresponding report.
[Service Request] > [User Manual] : A user can download a user manual and understand

the operation instructions of service requests.

3.2.2 [Service] > [Suggestions]

3.2.21 [Submit Suggestion]

A user can give his/her comments on the system and improvement suggestions. All the

fields marked “*" are mandatory.
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3.2.2.2 [Submit Complaint]

When using the website, a user can complain on any unsatisfactory issue and the complaint

will be accepted by the website administrators.

3.2.3 [Service] > [License]

[ To be processed by me] : A user can check the license request ticket that he/she needs to

process. Usually, this function is only used by administrators.

[License application] : A user can submit a license application request, before which a

license application form must be filled in and loaded. The form can be downloaded on this

page.

[License Query] : A user can set conditions to search the detailed information of the

license application form.
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4 TT Case

4.1 Login Operation

STEP 1: Login ZTE technical support website. Refer to Section 2.2 for the login method.

STEP 2: Click TT Case in the title bar to enter the knowledge base page, as shown below.

ZTE HeIIo:_ Global [ Country ] Logout | Help

My Space Service Documentation Bulletin

Professional

Solving Problems And Creating Value For Customers

| .

Service Bulletins more»  Product Bulletins more» Download Express

Return to Support Home Operation & Monitoring ~ Users Manual Miguel Ruiz Jr.  Exit
AR [mpat kevworas |\ dvanced search ( 2 ) [Feeratone]
?
@ 2TE @ New @ Hot

ZXC10 CBTS 12- BTS Down ZXG10 iBSC-BSC-5Y5/GSMAUMTSEMW-R/GSMEUMTS & ...
ZXMBW BSS How to fix "the MPIM board PP2S ... CDMA(1X)/CDMA-CNO 2 problem in BSCB server
ZXDCS 9000-DCS function Instruction How te configure multicast using dual upli ...
ZXCTN 6200-As a result of the OSPF hello m ... Z¥A10 C300-IPTV service on GPON C300 wark ...
BTSB(CDMA2000)-How to troubleshoot the ala ... Z¥R10-Traffic loadsharing in ospf
A abnormal reception level case caused by ... GSMR-Other-R/GSM&UMTS&MW-clear SDR BTS 880 ...
ZXMW SR10 [400-XPIC link not stable and in ... ZXG10 iBSCR-BSC-R/GSMAUMTS&MW-How to solve ..

ZXMW SR10 [200-ervice Interruption & Abnor ... ZXSDR BS8700-How to batch query and batch ...
ZXMW NR8250 Ethernet traffic disconnaction ... ZXG10 iBSCR-BSC-R/GSMAUMTS&MW-Guide for So ...
U31 cannot execute such operations like Sy ... ZXSDR B8200 GU360-BS-BSC-5Y5/GU-Clock refe ...
Wreng Cable connection cased OMCB synchron ... ZXV10 W300-Why the wii or xbox sometimes ¢ ...
The Trouble shooting of E1 Cable Wrong Con ... GSM-POS-5YS/GSMEUMTS&MW-GSM Receive Qualit ...
ZXSDR B8200 GU360-BS- Site Abnormal DPD ru ... Z¥A10 C300-Configure management VLAN, but ...
ZXUPSE T080-ZXUPSETO80 Battery Failure and ... CN EMS-Removing Extra Digits in ALARM CODE ..
NetNumen U31 R22- xlight can't run in U31 ... E1 port is not stable in ONT F820

4.2 Submenu Introduction

This section mainly introduces how to search, submit or download knowledge and gives

description on the content and operation instructions of “Related to me”
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[TT Case] > [Search]

4.21.1 [Search]

On the homepage of TT Case, knowledge can be searched by full text. Type keywords
(separate them by space if there are multiple ones) to search. A user can also set search
conditions to make full-text advanced search. For example, search the content including

"ZXC10" and "BTS" .

STEP 1: Type ZXC10 BTS and click Search.

Home  Operation & Mol g Users Manual Migi
RRE S S inoviesoe
ST @
ZXC10 CBTS 12- BTS Down 7XG10 iBSC-BSC-5YS/GSME&UMTSRMW-R/GSMAUMTSA ..
ZXMBW BSS How to fix "the MPIM board PP2S ... CDMA(1X)/CDMA-CNO 2 problem in BSCB server
ZXDCS 9000-DCS function Instruction How to configure multicast using dual upli
ZXCTN 6200-As a result of the OSPF hello m ... ZXA10 C300-IPTV service on GPON €300 work ...
BTSB(CDMA2000)-How to troubleshoot the ala ... ZXR10-Traffic loadsharing in ospf
A abnormal reception level case caused by ... GSMR-Other-R/GSM&UMTS&MW-clear SDR BTS 880
ZXMW SR10 1400-XPIC link not stable and in ... ZXG10 iBSCR-BSC-R/GSMAUMTSEMW-How to solve ...
H ZXMW SR10 [200-ervice Interruption & Abnor ... ZXSDR BS8700-How to batch query and batch ...
ZXMW NR8250 Ethernet traffic disconnection ZX610 iBSCR-BSC-R/GSMEUMTSEMW-Guide for So ..
U31 cannot execute such operations like Sy ... ZXSDR B8200 GU360-B5-BSC-5VS/GU-Clock refe ...
Wrong Cable connection cased OMCB synchron ... ZXV10 W300-Why the wii or xbox sometimes c ...
The Trouble shooting of E1 Cable Wrong Con GSM-POS-SYS/GSMAUMTSEMW-GSM Receive Qualit ..
ZXSDR B8200 GU350-BS- Site Abnormal DPD ru ... ZXA10 C300-Configure management VLAN, but ...
ZXUPSE T080-ZXUPSET080 Battery Failure and ... CN EMS-Removing Extra Digits in ALARM CODE ...
NetNumen U31 R22- xlight can't run in U31 E1 port is not stable in ONT F820

STEP2: In the result list, click the title you need to check the details.

Home  Operation & Mor Users Manual Migy
vanced search T Fredos
L
ZTE
ZXC10 CBTS 12- BTS Down ZXC10 CBTS... BTS down... on BTS. The p we check... form BTS to BSC.... transmission on BTS... the BTS... if the
BTS
ZXSDR BS8800 C100-SDR BTS-Traffic Channel Setup Call Failures on BTS after Initial Commissioning
(ZXC10) and SDR BTS... BTS... Failuras on BTS... after the BTS... A naw SDR BTS... the BSC and BTS... of the BTS... batween BSC and BTS... (85C-BTS...
and BTS
ZXC10-MSC/VLR-CDMA-Calls were maturing after third paging for 8TS configured in BSCB.
ZXC10-MSC/VLR-CDMA-Calls were maturing after third paging for BTS configured in BSCB.... BTS, the calls... BTS. As the BTS
H ZXC10 BSCB- Link E1 broken between BSC and BTS
ZXC10 BSCB- Link E1 broken between BSC and BTS ZXC10 BSCB/BSCB(CDMA2000)/CDMA(3G)/COMASE Have alarm... Choose the BTS... DDF BTS.
ZXC10 HLRe-CDMA-CDMA-Connection failure to HLR Agent System LJ
ZXC10 HLRe-CDMA-CDMA-Connection failure to HLR Agent System ZXC10 HLRe/HLR-CDMA/CN/CN The customer could not connect... in the future. ZXC10
ZXC10 MsCe-DTI
ZXC10 MSCe-DTI ZXC10 MSCe/CS-COMA/CN/CN V3.17.22 PCM connacted to DTI cards on few DTI Units/Subunits getting hangad frequently after
ZXC10-MSC/VLR-After configuration of MP card according to the ZXC10 system, New replaced MP card was not booted.
ZXC10-MSC/VLR-After configuration of MP card according to the ZXC10 system, New replaced MP card... to the ZXC10 system... Copied zxc10 file... ZXC10
v
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Recommend Friends O Tab Display @ Display in 1 Page
ZXC10 CBTS 12- BTS Down

7 p 4 1/COMA Network
Product ‘;élgtﬁ.?m [2/CBTS(CDMAZ000)/CDMA Management
R o Version
Equipment Hardware Equipment Software
Version Version
Board Hardware Version Board Software Version
Incident Error Code Page Views 3
Author Hisyam Sistyanto Knowledge No. WHH20140522604631

4 Incident Description (Incident Phenomena)

Alarm BTS down and alarm CCM not detacted occure on BTS. The panel on alarm management become gray. There are no response from BTS if we check
from disgnosis management or varsion management.

# Networking Environment

4 Problem Cause Analysis

There are many reason for BTS down :
1. Power Supply off

2. Bad transmission from BTS to BSC
3. Broken CCM board

4. Broken DSM board.

# Solution

The troubleshoot process :

1. Check the power supply condition, if there are any interupt form AC power supplier or if there are problem on rectifier that causing the DC output out
of range.

2. If there are no problem with the transmission, we check the transmission form BTS to BSC. If the connection still use E1, please loop back the E1
transmission on BTS to BSC and check the E1 fiix on BSC, if the flux on "receive flux” not same with the “transmit flux” its indicate there are problem in
E1, we can trace one by one to every node to find the problem.

3. If the condition of Transmission normal, please check the CCM board, try to switch the active CCM aboard and unplug the slave one. Check if with this
condition the BTS can detected on OMC, if still not detected, try to plug the slave CCM and unplug the others, check again if the BTS detected on OMC. If
still not detect, try to change the new board of CCM (with same version).

4.1 the CCM already change and the BTS still not detect, try to troubleshoot the DSM board. Try to plug unplug the DSM, or if still not detect try to
change the DSM board.

Usually with that 4 step of troubleshooting the troublemaker of BTS down founded, if still not found the problem try to change the BIM board or try to
change the E1 cable form BTS to DDF, because altough it's rare, there are still possibility the problem is in BIM board or E1 cable.

# Summary and Notes

% Knowledge Evaluation

Current average

score of the [N

knowledge
@ Can completely salve my O can partially solve my O can help but not enough.

Please evaluate this problem. (57) problem. (4') 3

knowledge! O cannot find the knowledge I
© Cannot solve my problem. (27) OHelpless. (1) d

need.
Comments
Submitted by Created Time Evaluation Points Description

STEP 3: A user can select the content display mode between “Tab Display” and "Display
in1page” .
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“Tab Display” is as shown below:

Recommend Friends

ZXC10 CBTS I2- BTS Dow:

Product \’ZXCIUDCr?IS 12/CBTS(CDMA2000!

Equipment Hardware
Version

Board Hardware
Version

Incident Error Code

Author Hisyam Sistyanto

Networking Environment

Problem Cause Analysis

Display in 1 Page

Network
Management
Version

Equipment Software
Version

Board Software Version
Page Views 3
Knowledge No. WHH20140522604631

Solution  Summary and Notes

Alarm BTS down and alarm CCM not detected occure on BTS. The panel on alarm management become gray. There are no response from BTS if we check

from diagnosis management or version management.
4 Knowledge Evaluation

Current average
score of the 0’
knowledge

@ Can completely solve my

QO can partially solve my

O can help but not enough

Please evaluate this problem. (57 problem. (4 3)
knowledge! O cannot find the knowledge 1
© cannot salve my problem. (2 OHelpless. (17 g
need.
Comments
Submitted by Created Time Evaluation Points Description

“Display in 1 page” is as shown below:

Recommend Friends

© Tab pisplay |@ Display in 1 Page

ZXC10 CBTS I2- BTS Down

ZXC10 CBTS 12/CBTS(CDMA2000)/CDMA
Product (3G)/CDM2

Equipment Hardware
Version

Board Hardware Version
Incident Error Code
Author Hisyam Sistyanto

# Incident Description (Incident Phenomena)

Network
Management
Version

Equipment Software
Version

Board Software Version
Page Views 3

Knowledge No. WHH20140522604631

Alarm BTS down and alarm CCM not detected occure on BTS. The panel on alarm management become gray. There are no respanse from BTS if we check

from diagnesis management or version management.
¥ Networking Environment

¥ Problem Cause Analysis

4 Solution

The troubleshoot process

1. Check the power supply condition, if there are any interupt form AC power supplier or if there are problem on rectifier that causing the DC output out

of range

2. If there are no problem with the transmission, we check the transmission form BTS to BSC. If the connection still use E1, please loop back the E1
transmission on BTS to BSC and check the E1 flux on BSC, if the flux an “receive flux” not same with the “transmit flux” its indicate there are problem in

E1

ve can trace one by one to every node to find the problem.

3. If the condition of Transmission normal, please check the CCM board, try to switch the active CCM aboard and unplug the slave one. Check if with this
condition the BTS can detected on OMC, if still not detected, try to plug the slave CCM and unplug the others, check again if the BTS detected on OMC. If

still not detect, try to change the new board of CCM (with same version).

4. If the CCM already change and the BTS still not detect, try to troubleshoot the DSM board. Try to plug unplug the DSM, or if still not detect try to

change the DSM board

Usually with that 4 step of tr

oubleshooting the troublemaker of BTS down founded, if still not found the problem try to change the BIM board or try to

change the E1 cable form BTS to DDF, because altough it's rare, there are still possibility the problem is in BIM board or E1 cable

¥ Summary and Notes
% Knowledge Evaluation

Current average
score of the
knowledge

Please evaluate this
knowledge!

Comments

Submitted by

ot

@ Can completely solve my
problem. (57

© can partially salve my © can help but not enough
problem. (47) 3)

O Cannot find the knowledge 1
need

© Cannot solve my problem. (2 O Helpless. (1)

Created Time Evaluation Points Description
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STEP 4: After reading knowledge, a user can evaluate it. The comments will be fed back to

the administrator for system improvement.

Recommend Friends

ZXC10 CBTS I2- BTS Down

@ Tab Display O Display in 1 Page

Board Software Version

Network
Product (Z;g)lggﬁ;s 12/CBTS(CDMA2000)/CDMA Management
! Version
Equipment Hardware Equipment Software
Version Version
Board Hardware
Version

Incident Error Code Page Views

Author Hisyam Sistyanto

Networking Environment

Knowledge No.

Problem Cause Analysis

3

WHH20140522604631

Solution  Summary and Notes

Alarm BTS down and alarm CCM not detected occure on BTS. The panel on alarm management become gray. There are no response from BTS if we check

from diagnosis management or varsion management.
2 Knowledge Evaluation

Current average

score of the 0"

Trowl=das
@ Can completely solve my © can partially solve my © can help but not enough.

Please evaluate this problem. (57 problem. (47 (3)

knowledge! O cannat find the knowledge 1
© Cannot solve my problem. (2) O Helpless. (1) <

need.
Comments
Submitted by Created Time Evaluation Points Description

4.2.1.2 [Advanced Search]

A user can set search conditions to search knowledge. The operation steps are as follows:

STEP 1: Click Advanced search to enter the conditions setting page.

Return to Support

Home

‘[\'\[\ut keywords

(12 B o [

Operation & Monit

Users Manual Miguel Ruiz Jr.

SWledge

Exit

®-ZTE @ New

ZXC10 CBTS 12- BTS Down

ZXMBW BSS How to fix “the MPIM board PP2S
Z¥DCS 9000-DCS function Instruction

ZXCTN 6200-As a result of the OSPF hello m
BTSB(CDMA2000)-How to troubleshoot the ala ...

A abnormal reception level case caused by ..

ZXMW SR10 1400-XPIC link not stable and in ..

H ZXMW SR10 1200-ervice Interruption & Abnor ...
ZXMW NR8250 Ethernet traffic disconnection ...
U31 cannot execute such operations like Sy ...
Wrong Cable connection cased OMCB synchron ...
The Trouble shooting of E1 Cable Wrong Con ...
ZXSDR B8200 GU360-BS- Site Abnormal DPD ru ...
ZXUPSE T080-ZXUPSET080 Battery Failure and ...
NetNumen U31 R22- xlight can't run in U31 ...
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U Hot

ZXG10 iBSC-BSC-SYS/GSMBUMTSEMW-R/GSMEUMTSS. ..
CDMA(1X)/CDMA-CNO 2 problem in BSCB server

How to configure multicast using dual upli .

ZXA10 C300-IPTV service on GPON C300 work .
ZXR10-Traffic loadsharing in ospf
GSMR-Other-R/GSM&UMTS&MW-clear SDR BTS 880
ZXG10 IBSCR-BSC-R/GSMAUMTSEMW-How to solve .
ZXSDR BS8700-How to batch query and batch ...
7XG10 IBSCR-BSC-R/GSMEUMTSEMW-Guide for 50 ...
ZXSDR B8200 GU360-BS-BSC-5YS/GU-Clock refe ...
ZXV10 W300-Why the wii or xbox sometimes ¢ ...
GSM-POS-SYS/GSMBUMTSEMW-GSM Receive Qualit ...
ZXA10 C300-Configure management VLAN, but ...

N EMS-Removing Extra Digits in ALARM CODE ...

E1 port is not stable in ONT F820
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Return to Support

Home

Operation & Monitoring

Users Manual _Mi

STEP 2: Set search conditions in the advanced search box and then click Search. For

example, search the product “ZXC10 BSCB" .

Return to Support

Home

3 =R

‘[nput keywords

Aadvanced search

Operation & Monitoring

Users Manual Miguel Ruiz Jr.

Ethal nput keyword RRCEET cvanced search "SR Rrovileclge [/ HeRtad to e
[
& Advanced search
s - - 3
\ssue Dats ) o ) Knowladge Type I raa [ Maintenance Experiance:
e B [Freres o

Exit

SUBTIt Riowledge

Current Location Home = Advance:

& Please select product —— PIGHTEE

@, Advanced search

Product

Issue Date | To

S
di
&

Return to Support

« SmE zTE
4 SIE COMA
4 38 CDMA3E)
» E30] BTSB(CDMAZ000)
[B10 CDMA-BSS Other

b
4 [ BSCAICOUAO000)

>

B ZXC10 BSCR

> L] BESB(CDMAZ000)
> C30] CBTS(CDMA2000)
E0OrF
b C200 Network Planning & Optimization System
> (0] CDMA(IX)

» CIOFDD-LTE
» DO 6U
» DO DD

P Nancac himhincc in Coinrmmant @ Cotnensina

Home

3 minE

‘lnput key

Aadvanced search

Insert Al

Insert

Delete

Delete All

Operation & Monitoring

Users Manual

Miguel Ruiz Jr.

Confirmatio

Exit

STBE Riiowledge

Current Lacation Home = Advanced search

@, Advanced search
Froduct

Issue Date l To

STEP 3: Input keyword “port”
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lease select product — PITHTHIE

4 SIE ZTE
4 EIE COMA
4 308 CDHARG)
> CIC] BTSB(CDMA2000)
B0 COMA-BSS Other
» CIC] CSDR
» 10 cBs-SOR
> I COS-SDR
» CIC1 COC-SDR
4 3[4 BSCB(CDMA2000)

» CJC] BSSB(CDMA000)
» CJC] CBTS(CDMAZ000)
BOrF
> CI0] Network Planning & Optimization System
b CIC] COHA(TX)

» 20 FOD-LTE
=l
» 2O 70D

AP e b

and click Search

3

Insert Al

| Insert

Delete

Delete All

BSCB(CDH
ZXC10 B!
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Return to Support Home  Operation & Monitoring  Users Manual Miguel Ruiz Jr.  Exit

mu [Input keywords [T +dvanced search

Current Location Horme
@, Advanced search
BSCB(CDMA2000) ZXC10 BSCB

Product Area v

Issue Date To Knowledge Type I Fac I Waintenance Experience

rt LED... another port... and replace the port... and SIP| port 1 &... and SIPI port 3

H |LYCWU BSCB- The external port is in down status on port on 1Pl and SIPI b&grd

The external port... on pert on IPI... “The external port... between BSC port... to the port.. W

[ | RE (-]

4.2.2 [TT Case] > [Submit Knowledge]

[Submit Knowledge]: A user can summarize his/her maintenance experience and submit it

to knowledge base as knowledge for others’ learning or reference.
STEP 1: Login the knowledge base page. Refer to Section 5.1.

STEP 2: Click Submit Knowledge to enter the knowledge input page, as shown below.

Return to Support

Home  Operation & Monitoring  Users Manual Miguel Ruiz Jr.  Exit

Z_N
ARE, [k RN varced searh (57 ok Socoe
"

ZTE @ New

ZXC10 CBTS I2- BTS Down

ZXDCS 9000-DCS function Instruction
ZXCTN 6200-As 3 result of the OSPF hello m ...

A abnormal reception level case caused by
H ZXMW SR10 1400-XPIC link not stable and in ...

ZXMW NR8250 Ethernet traffic disconnection ...

U31 cannot execute such operations like Sy ...

wrong Cable connection cased OMCB synchron

NetNumen U31 R22- xlight can't run in U31 ...

ZXMBW BSS How to fix "the MPIM board PP2S ...

BTSB(CDMA2000)-How to troubleshoot the ala ...

ZXMW SR10 1200-ervice Interruption & Abnor ...

The Trouble shooting of E1 Cable Wrong Con ...
ZXSDR B8200 GU360-BS- Site Abnormal DPD U ...
ZXUPSE TO80-ZXUPSETO80 Battery Failure and ...

(@ Hot

ZXG10 iBSC-BSC-SYS/GSMAUMTSEMW-R/GSM&UMTSE
X)/CDMA-CNO 2 problem in BSCB server

How to configure multicast using dual upli ...

ZXA10 C300-IPTV service on GPON C300 work ...

ZXR10-Traffic loadsharing in ospf
GSMR-Other-R/GSM&UMTS&MW-clear SDR BTS 880
ZXG10 iBSCR-BSC-R/GSM&UMTS&MW-How to solve ...
ZXSDR BS8700-How to batch query and batch
ZXG10 iBSCR-BSC-R/GSM&UMTS&MW-Guide for So ...
ZXSDR B8200 GU360-BS-BSC-SYS/GU-Clock refe ...
ZXV10 W300-Why the wii or xbox sometimes ¢
GSM-POS-5YS/GSM&UMTS&MW-GSM Receive Qualit ...
ZXA10 C300-Configure management VLAN, but .

CN EMS-Removing Extra Digits in ALARM CODE ...

E1 port is not stable in ONT F820

STEP 3: Fill in knowledge. Fill in knowledge as required in the knowledge input page. The

fields marked with “*" are mandatory.
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Return to Support Home Operation & Monitoring  Users Manual Miguel Ruiz Jr. 4

?rgmnmu [mout keywords [ cvanced search

U RSN T H AT PIFH Y P IRRIARIIE P I

attention:this is english knowledge base ,cant using chinese character!chinese knowledge ,please send to chinese knowledge base.

Hint:Please select the types of
OFAQ @ Maintenance Experience
knowledge template to submit.

Knowledge No. WHD20140526417704

[ | I*me is mandatory

|Xme

TITTE TOTTaT PTOaUTT MOaeT (DoaTay T RITOWIE0e QeSer P (PToDTENT (TESTIoTanT
Knowledge Submitting Person  Miguel Ruiz Jr.
= Dept. of Submitting Person Speednet Wireless Ltd.

Contact Person Info. | |

Product Search | el
=Product Category | Please select v
Product Sub-category | Please select v
Product Model  [Please select v

Equipment Hardware version | |

STEP 4: After filling in knowledge, set the “Knowledge Audience” and then click Preview,

Save or Submit as needed.

Return to Support Home Operation & Monitoring Users Manual Miguel Ruiz Jr. Exit
MR, [wtcenvors R 0 e searc
-

Summary and Notes
MNotes of summary and notes:
1. Before inserting the image, please edit it locally and upload it to the server. Never directly copy and paste
animage.
2. Content editing requirement:
1).This item is optional. Problem summary is a summary of exparience, not only telling readers that such 3
problem exists, but also telling them why it exists, so that readers can summarize by themselves and learn

some knowledge. This is a sublimation pracess from the phenomena to principles, which can be experience

lessons and perspective transformation. Please ensure a concise summary focusing on the subject
H 2). In the Notes, you should describe the problems that may occur and the serious consequences that may be
caused, as well as the tools and protocols needed by the troubleshooting.
area  |[Please select v
Keyword ‘ S— - ‘

Oopento the Copentothe end Dopento

 Knowledge Audience  [Jopento Partner [l open to ZTE staff
operator user Multivendor

4.2.3 [TT Case] > [Related to Me]

[Related to Me] : It includes all the issues to be processed by the user such as knowledge
review, modification and recommendation. At the same time, a user can set search
conditions to search relevant knowledge. This section introduces how to review, modify and

recommend knowledge.

4.231 Knowledge Review

STEP 1: Select one inthe “Service State” field and click Search, all of knowledge under the
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state will be displayed in the result list.

Return to Support Home  Operation & Monitoring  Users Manual Miguel Ruiz Jr.  Exit

RREE frotkomoce

Gurrent Location Home

Q) Please select afilter

Filter All v

&, Pleasefill in the search condition

Product Categery Fleas:

v Froduct Sub-categary Flease select 3

Product Model Pleas

v Product Search

H Title Senice State

Submitted by Created Time

No. | O | Title Product Wodel | Status

Total: 0 Records Page: 1/1 10 [%|Records /Page(s) Goto

Jagus el ®mamns -

STEP 2: In the list, select the knowledge and click its title, all the content of the knowledge
can be displayed.

STEP 3: Review the knowledge content. Set the “Knowledge Audience” and give review
comments. If knowledge is approved, it will be issued; otherwise it will be returned to the

knowledge submitter and the submitter should process according to the review comments.

STEP 4: After finishing knowledge review, the reviewer can select the operation among

"Browse” , “Save” and "“Submit” .

4.2.3.2 Knowledge Modification

STEP 1: Select "Rejected to submit” inthe “Service State” field and click Search, the

knowledge that failed to be approved will be listed automatically.

STEP 2: Open the knowledge in the state of “Rejected to submit” to enter the knowledge
filling page. A user can modify the knowledge content according to the review comments
and then click Submit. For example, modify the knowledge “BSSB software

(CDMA2000)-test  “.

Rights resenved. No spreading
without prior permission of ZTE. 2017 Rights resened®© ZTE Corporation Page 41



ZTE ZTE Technical Support Website User Manual Internal Use Only A

4.2.3.3 Knowledge Recommendation

A user can recommend knowledge to others, but the knowledge to be recommended must
be in the state of “Issued” . For example, to recommend the knowledge “ZXCTN 9000

series — L2VPN service fails due to board incident” , the operation steps are as follows:
STEP 1: Enter the “Related to Me"” page to search the issued knowledge.

STEP 2: Select the knowledge by ticking the [ “before the knowledge title (please DO
NOT click the knowledge title) and then click Recommend.

STEP 3: On the new recommendation page, type the email address of the recommended
person, the subject and description and then click Submit to finish the knowledge

recommendation.

i

Tips:

The email address of the recommended person must be the email of ZTE employee

(external email is not supported currently). Please separate multiple email addresses by

un

comma " .

All the fields marked with “* “are mandatory.
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5 Documentation

5.1 Login Operation

STEP 1 : Login the Support website. Refer to Section 2.2 for details.
STEP 2 : Click Documentation to enter the documentation page.

ZTE Hello: Management Global [ Country | Logout | Help

My Space Service Documentation Bulletin

[ Current Location Return to Support= Documentatior

" Product Document ‘ ;."— Common Document

Guess you like: | Core Network | Wireless | ZXWN SGSN | Diameter Routing Agent | ZXUN vManager |

Wireless Document Map » Core Network Document Map »
© Rich Media( P 1 Pleasant Sight( S a
| Ing n&Principie | Mainten@hasd | In ss )
) @ Solution( )

© Universal( CG | Diameter Routing Agent | Universal )
© Virtual Network Function Orchestrator( ZXUN

© LTE FDD(

Feature | M

5.2 Document Map

You can access documentation more conveniently via Document Map.
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ECurrent Location Return to Support= Documentation

wls

'l Product Document ieO'—lﬂommon Document

Guess you like: | Gore Network | Wireless | ZX\WN SGSN | Diameter Routing Agent | ZXUN vManager |

Wireless Document Map » Core Network Document Map » @

O Rich Media{ Product O Pleasant Sight( Signaling Animations | Wal
lllustration | Installation&Operation | Solution&Principle | Mainten@nhaet | Interactive video | Pictures express )

Poster | Network Planning and Optimization ) 3 Solution( Solution )
0 LTE FDD( eModeB | Gateway | eUTRAN @ Universal({ CG | Diameter Routing Agent | Universal )
Feature | NMS & NPO Tool ) 2 Virtual Network Function Orchestrator] Zx U
D LTE TDD( eNodeB | Gateway | NMS & NPO Tool ) vManager )
B UMTS({ RNC | Node B | UTRAN Feature | NMS & 1D Tulip Elastic Computing System( TECS )
NPO Toal ) More »
B GSM( BSC | BTS | GSM-R | GERAN Feature | NMS
& NFO Tool )
More

»ZXUN RCP(V5.16.10)User Manual »ATCA E4140 Shelf Installation Video
A »ZXUN xGW(V5.16.10)User Manual
’ »ZXUN uMAC(V5.16.10)User Manual
»ZXUN USPP(V4.15.20)EPC HSS User Manual

»>ZXUN USPP(V4.15.20)IMS HSS User Manual

Featured Mulitmedia

Documents

- <
= Knowledge Base = Forum ZTEContact Us XJeReader

© 2014-2017 ZTE Corporation. All rights reserved.

Tips:
@ : You can enter the keywords of the document in the search bar.

@ : Select the product and then click the Document Map link. ( In the above example, we

click Core Network product ) .

@ : In the Document Map, you can see documents in Hot Topics and Bookshelf.
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5.2.1 Search Product via Document Map

When you search a User Manual Library, you may search product via Document Map.

STEP 1 : Click Bookshelf.

STEP 2 : Select the product version.

%

X

Core Network Multimedia

Hot Topics Bookshelf @

i

@
WCDMA&TD-SCDMA CDMA2000
»ZXUN ICX(MSCS) »ZXC10 MSCe
V5.15.10 j v4.16.10 V4,12.10
»ZXUN iMG(MGW_W) »ZXC10 MGW
V5.15.10 | V4.16.10 V3.10.22
®1vs
»ZXUN CSCF »ZXUN RCP
V5.16.16 |V5.16.16(GBA) V5.16.10
»ZXUN SSS »ZXUN xAGCF
V5.16.16 |V5.16.10 V4.14.10
»ZXUN B200

5.2.1.1 Download

STEP 1 : In the download page, click Download to download the user manual library to the

local computer.

STEP 2 : If you haven't installed ZTE eReader software yet, click Download the latest ZTE

eReader.
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No. Title Operation

1 Lib20160316094407-ZXUN ICX ( MSCS ) (V5.15.10 ) User Manual Library_R1.1.zed
Download the latest ZTE eReader |: To view ".zed” documents, please download and install the latest ZTE eReader software and upload " zed” documents on the Admin page.

2
<D g
@ Tips:

ZTE eReader : This ZTE electronic documentation reader helps you download and read
electronic User ZTE Manual Library in a computer. It also provides powerful documentation

management functions.

User Manual Library: Suffixed by .zed, it contatins ZTE's electronic documents in various

formats to meet user requirements. It can be read by using ZTE eReader only.

5.2.1.2 Read
To read the user manual library, perform the following procedure:
STEP 1 : In your computer, double-click the user manual library you downloaded.

STEP 2 : Then you canread this user manual library via ZTE eReader.

7W¥ Lib20160316094407-ZXUN iCX ( MSCS ) ({V5.15.10 ) User Manual Library_R1.1_734692.zed @
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ZTE@)Reader # Home [ NIV @ Favorite [# Remark i Admin (EPEEY Advanced Search 2 % | Language

Add Favorite (ZPrint [2) Display in New Window (©/13471 >

Library Overview .
s iCX (MSCS) Documentation ZTE
@ Description Product version: ¥5.15.10 Document version: R1.1  Date: 2016-12-02
#-§ Installation and Commissioning
-4 Operation and Maintenance
@ Fault Management
@ Reference

[ Glossary

Planning Deployment  Maintenance Special Topics

Multimedia Solutions Illustration Hot Functions

Multimedia animation MSCS Solutions Technical Illustration Following the leading edge
VolTE signaling flow animation MSC Pool User Guide Approaching VoLTE Issue 1 Virtualization function
More] [More] Approaching VoLTE Issue 2 CSFB function

Core Network Virtualization SRVCC function

[More] [More]

5.2.2 Search Product Directly

Click the menu such as [Product documentation] , related content will appear. Search

conditions can be set. The search result will be shown based on the search conditions. .

Enter the document title or document number. For example, type “SGSN” in “Document

Title” , search results will display all the documents of which the title includes “SGSN” .

ZTE Hello: Management Global [ Country | Logout | Help

Home My Space Documentation Bulletin

Product documentation ha

Wireless

Current Location: Documentation >Product documentation =Core Network

= Core Metwork

Document Title SGSN *  Document No. [Engisn  [v]
o | | T

Product Version

Solution
U] Document Type All (7634) ZED Files (322) Multimedia (60)
Wirtual Network Function i - =
HEe s Excel Export Download All
QOrchestrator
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ZTE Hello: Management Global [ Country ] Logout | Help

Home My Space Service TT Case Documentation Forum Bulletin
Product documentation A
. Current Location: Documentation =Product documentation =Core Network
H Wireless

= Core Network

Pleasant Sight Document Title SGSN Document No. English ﬂ Eﬂ‘:ﬂ

Product Version

Solution

U Document Type All (440) ZED Files (14) Multimedia (18)

Virtual Network Function & Document List ]

m Excel Exp Download
Orchestrator 9
Tulip Elastic Computing |:| No. Title Document Mo Do_lc_;r]r;ent Views Issue Date Cperation
System

cs ZXWN SGSN (V3.10.10) Serving SJ- D%T:Tg:d

PS [0 1 GPRS Support Node Security 20100527171659- 0 2010-11-10 Favorite
Variable Ref ... 013 History

User Database Products o

IMS ZXWN SGSN Serving GPRS oo

WIMAX a2 gu?do:rt MNode Data Configuration sjzI20093257 1 2010-07-1%9 Favorite

GSM e

)

RGN ZXWN SGSN (V3.00.10) Serving sJ- s

PSTMN [0 3 GPRS Support Node System 20100204092715- 3 2010-10-09 Favorite
Administrator .. 010 History

Others S

5.2.3 Document Operation

Search results are displayed as a document list, including “No.” , “Title" , “Document
No.” , "Document Type” , “Views" ,6 “Issue Date” and “Operation” . Each item is
introduced as follows:

Title: Refer to document name, showing the main content of the document.

Document No.: It is given by the system and is in one-to-one correspondence with the
document.

Document Type: It mainly includes “ 222 “multimedia and PDF files. You need to
download ZTE eReader to open a ZED file which is a User Manual Library.

Views: Refer to how many times this document has been read.

Issue Date: Refer to the time when the document is issued.

Operation: A user can perform the “Browse” , “Download” and “Favorite” operations
onadocument. The document added to “Favorite” canbe foundin [MySpace] > [My
Favorite] > [Documentation] .

5.2.3.1 Browse

Select the target document and click Browse, a user can read it online.
STEP 1 : Select the document and click Browse, a new page appears.
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ZTE Hello: Management Global [ Country ] Logout | Help

Home My Space Service TT Case Documentation Forum Bulletin

Product documentation A

H Current Location: Documentation =Product documentation =\Wireless
Wirgless

= Core Network

Pleasant Sight Document Title ZXW Document No. English ﬂ m
Solution Product Version
U] Document Type All (2022) ZED Files {(178) Multimedia (23)
Wirtual Network Functi i
irtual Network Function & Document List Excel Export
Orchestrator
5 Tyt . ;
& Tulip Elastic Computing |:| Mo. Title Document No. Do_tl:_.:g;ent Views  Issue Date Operation
System
cs ZXMW ER2000 (v3.71.71) Al o) oonse
Ps 1 Qr;tﬁ:;;SE—band Digital Microwave: 0150624085241 1 2017-03-24 Favorite
History
User Database Products )
[+
® IMS ZXMW ER2000 (2.00.71) Al - i
WIMAX [0 2  Outdoor E-band Digital Microwave 0140722143747 1 2017-03-24 Favorite

Transmiss ...

asm History a
NGN

ZXMW ER2000 (V3.71.71) All

i ) SJ- Download
PSTN 3 Qratﬁscra;SE—band Digital Microwave 20150527004050 15 2017-03-24 e
Others History

STEP 2 : The document will be opened automatically for the user to read online.

100% g§11 flss}%é

ZTE

“ ®
ZXMW ER2000

All Outdoor E-band Digital Microwave Transmission
System(CPRI) R2.0

Operator

Version: V3.71.71

5.2.3.2 Download

A user can download the needed document and save it on a local computer.
STEP 1 : Select the document and click Download.
STEP 2 : Save the document.
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Favorite

A user can add the needed document to "My favorite” for future reference. After a
document is added to favorite, it can be found in  [My Space] > [My Favorite] > [Product

Manuals] .

ZTE Hello: Wanagement Global [ Country ] Logout | Help
Home My Space Service TT Case Documentation Forum Bulletin
Product documentation hd
’ Current Location: Documentation =Product documentation =Core Network
Wireless
=l Core Metwork
Document Title SGSN Document Mo. ish W
Pleasant Sight = Englis v
Solution Product Version
nersal Document Type All (440) ZED Files {14) Multimedia (18)
Wirtual Metwork Functi i
S ki & Document List ["Excel Export |
Orchestrator
Tulip Elastic Computing |:| No. Title Document No. Do_lls_:;r;ent Views Issue Date Operation
System
cs ZXWN SGSN (V3.10.10) Serving SJ- DESES:E&
1 | GPRS Support Node Security 20100527171659- 0 2010-11-10 -
ilhS Wariable Ref ...
User Database Products ’
[+
# M3 ZXWWN SGSN Serving GPRS . owee
WIMAX a2 gﬂ?geort Mode Data Configuration 5jzI200933257 1 2010-07-15 e
GaM History
el ZXWN SGSN (v3.09.10) Serving SJ- D%{S:;gid
PSTN [ 3 GPRS Support Node System 201002040927 15- 3 2010-10-09 v
Administrator ... 010 History
Others -
ZTE Hello: Management Global [ Country | Logout | Help
Home My Space Service TT Case Documentation Forum Bulletin
[ Current Location: by = My Favorite Anus
e
My Forum >
My Subscription » Title -
My Favorite b
T e m Title Views Issue Date Added on
+ Documentation
+ Project Document , ; -
O ZX\WN SGSN (v 3.1D.1\5)§risa%|;\;|l1é;e€f3;|;‘;§eSuppon Node Security 0 2010-11-10 2017-03-2
« Documation Express
~ Product Manuals
Total: 1 Records Page: 1/1 First Prev Next Last Records /Page(s) Goto|:| GO

Project Partner
I Document
~ Tool Document
v Bulletin
~ Technical Motification

Advice

I

My Service >

My Maintenance Ex... >
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6.1 Login Operation

STEP 1: Login the Support website. Refer to Section 2.2 for details.
STEP 2: Click Forum to enter the technical forum page. A user can select the topics of a

certain product and publish postings.

o [

My Space

g

T

Global [ Country ]

BN

S\

Documentation

future

Logout | Help

Bulletin

T T Products Forum
Transmissi...
freEeme T Latest Topics more Clzssic postings maore
Subier Author Subiec Author ate
Switch pro... Subjeet futha Subet futhe bats
CDM& EFCD .. Base band dsta... B4200001... 2017-03-30 TCH Drop call ... puthirat...
Data produ. .. ZTE-C300 OMU MEribon. .. configuring ip... JMutie
Multimedia. .. ESZBE-F| conne... kjsdrzs)... ZXCTN B110 & 6... lecablzn...
Power prod... CECF intergrat... 10044353 evdo card prob... SRTSDEMS... Z010-02-05
Eolizzesi. Good Sormy FOH web CIT ma... velbon 4
Fieed Meta...
testbed OCS ... G2490001... 2017-02-12 ZXPOS CNT1 SOF... 10070798 2005-05-20
Metwork pl...
ZXHM H10EN fir... ktzzou
RRC
5 reset hard axo... eltoniE1...
Microwave ...
Cloud comp... GPON FE80 v5 ... Orriclat
WAS Produc. .. ZTE-FE343 Manus... pablofer... Z-
SoftSwitch. .. .
TOD prod... e
COMARFDDL...
VAS produc...
UMTE Metwo...
Notes

@ : System equipment list: Click any product menu to enter the page of this product. A user

can publish postings related to this product on this page.

@: Full-text search: A user can type keywords and the system will perform full-text search

on this forum.

(®: Latest topics: Display the postings published recently.

@ : Classic postings: Display the classic postings on this forum.
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6.2 Post

Take CDMA Wireless product as an example to introduce how to post on the forum.

STEP 1: In the system equipment list, click CDMA to enter CDMA wireless product area.

Home My Space Service TT Case Documentation Forum Bulletin
B N> . 2 U ISR 3
w7
~ 7 {, PR
< NI ey A e S y >
> 5 4 Yo // P 4 3N ;;g)_ future
. (Y, 85 \Y
N ¥/ R
o) “. ¢S ‘\ &

Search

Products Forum

STEP 2: In CDMA wireless product area, click Post to enter the postings editing page.

Home My Space Service TT Case Documentation

Current Location:Home > System Equipment Forum > CDMA @

Welcome:LinYong, You have 13 loyalty points
Today is: May 27, 2014, Tue Search == Post =% Back

Moderatar %

Subject author Reply Views

[ Document for GU-SDR CM Optimiz... (2014-02-25) 10139330 0 7

3 ETS BS 8800 Change position of... {2014-02-12) dmaciel a 19
E  umts engineer (2014-01-28) 10134787 0 19
@ cDMa 2000 (2014-01-22) dmaciel 0 21
¥ setting up 3 new BTS BSS800 (2014-01-20) dmaciel 1 24
[F]  AAA CLUSTER PICTURE (2013-08-26) ousset || o 10
[F  UNABLE TO CONNECT DATA CARD (2013-06-16) AJAYPEE 2 28
@ cannot access serial port. Mak... (2013-04-29) nﬂ;f”a"anda 0 20
@ SMS fails above 30 Characters (2013-04-13) gince 1 12
@ How to send SMS from ACS720 (L... (2012-12-18) ADO_kg 2 21

STEP 3: On the postings editing page, type “Subject” , select “Confidentiality level” , fill
in the posting content, and click Add to post.

i

Tips:

Receive email for areply: It means whether the author needs to receive a notice email when
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there is a reply.
Reward: It means whether the author is willing to give rewards (score) to the person solving
the problem.

Attachment upload: The author can upload an attachment in the format of jpg, gif, bmp, jpeg
or png.
Confidentiality level: The author can specify the audience of the posting he/she posted.

Bullatin

Current Location:Home > System Equipment Forum > CDMA

Author
Lirmvang
“Subject

Oreceive email for a raply @

O reward
Attachment
| Upload | The size of each file must be within 4 M. The format is jpg. gif. bmp. jped. png.

Subject

Please select w

confidentialicy level Please select the correct confidentiality level 80 as to ensure the information seounty
Open to external users -

Forum Attribute

—COMA bt

Description

g B LA B EEINE=-E28 0L
Hi- - 1T- A- W- B T U a3 o w05

add Back

6.3 Reply

A user can view postings and give reply. Take the reply of CDMA wireless product as an
example.

STEP 1: In the system equipment list, click CDMA to enter CDMA wireless product area.

STEP 2: In the posting area, click the subject of the posting that needs reply. For example,
click the subject "Document for GU-SDR CM Optimization” .
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Home My Space Service TT Case Documentation Forum Bulletin

Current Location:Home = System Equipment Forum > COMA

Nelcome:LinyYong. You have 13 loyalty points 1
Today is: May 27, 2014, Tue I Search >> Post >> Back

Moderator v

Subject Author Reply Views

A [Document for GU-SDR CM Optimiz... (2014-02-25) |-+ click the subject @ 10139330 0 7

[F] B8BTS BS 8800 Change position of... (2014-02-12) dmaciel 0 18
_;" umts engineer (2014-01-28) 10134787 0 19
3 CDMA 2000 (2014-01-22) dmaciel il 21
3‘ setting up a new BTS BS8800 (2014-01-20) dmaciel 1 24
[ AAA CLUSTER PICTURE (2013-08-26) r;"j’”“‘“”ma ] 10
3‘ UMABLE TO CONMNECT DATA CARD (2013-06-16) AJAYPEE 2 28
[E  cannot access serial port. Mak... (2013-04-29) g;f“a”a”da 0 20
3‘ SMS fails above 30 Characters (2013-04-13) gince 1 12
[F  How to send SMS from ACS720 (L... (2012-12-18) ADO_kg 2 21

Total: 111 Records Page: 1/12 First Prev Next Last 10 % Records /Page(s) Go to. | L6O |

Bulletin/top postings @ Rewardful postings 4 Classic postings "&'_J Ordinary postings 3

STEP 3: Enter the subject page and click Reply. The reply content page will appear.

Documentation Forum Bulletin

Current Location:Home > System Equipment Forum > CDMA
Subject initiator: 10139330 Replies:o Published on:2014-02-25 >> Post I >> Reply ~> Favorite > Back
—_

Legends: ZTE ZTE engineer: uAdministrator

Subject: Document for GU-SDR CM Optimization

Document for GU-SDR CM Optimization (Published on:2/25/2014 10:19:28 PM)

4|3 Reply | View classic postings | Delete subject | Modify subject | Top | Untop | Set as classical | Cancel classical |
10139330 Lock | Unlock
ZTE engineer

Score::12 Dear all,

Registered on:2012-0 )

8-03 Some one can help me to find the document regarding:

GU-SDR CM Optimization

V4.11.10.14P03 and V4.11.10.14P06

Thanks !

STEP 4: On the Reply Content page, Type the reply content and click Reply to finish the
posting reply.
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Home My Space Service TT Case Documentation Forum Bulletin

Current Location:Home > System Equipment Forum > CDMA

Subject initiator: 10139330 Replies:d Published on:2014-02-25 = Past 5 Reply == Favorite w3 Back

Legends: ITe ZTE engineer:uadministrator
Subject: Document for GU-SDR CM Optimization

Documeant for GU-5DR CM Optimization {Published on:2/25/2014 10:19:28 PM)
ITE Reply | View classic postings | Delete subject | Modify subject | Top | Untop | Set as dassical | Cancel classical |
101329330 Lock | Unlack
et Dear al,
Registered on:2012-0
8-03 Some one can help me to find the document regarding:

GU-SDR CM Optimization

V4,11.10.14P03 and v4.11.10.14P06

Thanks |

Subject: Document for GU-SDR CM Optimization
Attachment

| Browse Upload | The size of each file must be within 4 M. The format is jpg. gif. bmp. jpeg. png.
far. doc.

Reply Content
e B LA HGE EFEFIRIC -SSR L S

==

Hi- F- «T- A- B- B I U &% 2 o 3 =3

oy

write down yowr reply and click Reply L.—

~

=
NS Tips:

A user can modify and delete replies. Enter the subject of a posting and find its replies to
modify or delete them.
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7 Bulletin

7.1 Login Operation

STEP 1: Login the Support website. Refer to Section 2.2 for details.

STEP 2: Click Bulletin in the menu bar to enter the bulletin information page.

ZTE Hello: HuJing Management Global [ Country ] Logout | Help

e
My Space Service Documentation Bulletin

Eoliow:Doe Map to Get
Zhata ol Want!

Service

B Current Location

Q, Please fil the query tems

~ Product Lifecycle
Product Name

» Software Release

-ean:h |

Customer Support

Return & Repair & st

Training Introduction L Subject Fublished an
Motice-End-of-Sale Announcement for ZX410 F&27 V1.0 2014-04-28
Motice End-af-Sale Announcement for ZXA10 FT02G 2014-04-28
Motice-End-of-Sale Announcement for ZXHN FE00 V2.1 2014-04-28
Motice End-of-Sale Announcement for ZXHN FEE0 V21 2014-04-28

MNotice:End-of-Sale Announcement for ZXHN FE20VEZ.1 2014-04-28

Total: 269 Records Page: 1/54 First Prev Neat Last :'3 ":Recoras fPage(s) Goto| GO
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7.2 Submenu Introduction

7.2.1 [Bulletin] > [Product Bulletins]

[Product Lifecycle]

[Product Lifecycle] shows the product lifecycle information such as a product will be out
of the market or be ended of sales. A user can check whether a product has been out of the
market or been ended of sales.

STEP 1: In the search conditions, type the product name or keywords of product name and
then click Search. For example, type “ZXC10 "

Home My Space Service TT Case Documentation Forum Bulletin

O Current Location

Product Bulletins

&g, Please fill the query items
| - Product Litecycie |
~ Software Release Progucttiame | 2xC | @
Sendce Bulleting m‘
= U
Subject Published on

MNotice: End of Service and Support for ZXC10-0T4AF. ZXC10-0TAFe
Motice: End of Sendce and Support for ZXC10-HLRAUC ZXC10-FLRAUC
Motice: End of Senice and Support for ZXC10 MSCE

Motice : Maotice on Stopping Sendces of ZTE ZXC10 AGW

Motice : End of Service and Support for ZXC10-MSCNVLR Product

Total: 8 Records Page: 112 MedLast | ¥ |Records Pageis) Goto | GO

STEP 2: Search results will be listed. A user can click the needed information to check the
content.
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Home My Space sService TT Case Documentation Forum Bulletin

ElCurrent Location

Froduct Bulletins e & Please fill the query items

> Product Lifecycle
Preduct Hame

~ Software Release

Sernvice Bulletins » WMEJ

Customer Support

Return & Repair > IR

Training Introduction > Subject _a—Ie Tesult of search Fublished on
Motice: End of Sendce and Support for ZXC10-0TAF. ZXC10-0TAFe 2013-09-09
Maotice: End of Serdce and Support for ZXC10-HLRAUC ZXC10-FLRAUC 2013-09-09
Motice: End of Service and Support for ZXC10 MSCB 2013-08-20
Motice  Notice on Stopping Services of ZTE ZXC10 AGW 2013-07-25
Motice : End of Service and Support for ZXC10-MSCALR Product 2012-06-01

Total: 8 Records Page: 172 MextLast |5 ¥ |Records Page(s) Goto| || GO

[Software Release]
In this menu, a user can set search conditions to search the version of released software.
STEP 1: Set search conditions. For example, to search the version release information of the
product ZXUN iEPC, a user needs to select “Trunking Service Product” in product family,
select "Trunking Core Network” in product category, “GoTa 4G Core Network” in
product sub-category and “ZXUN iEPC “ in product model, and then click Search.

Documentation

Bl Current Location

Product Bulletins

&3, Please fill the query items
* Product Lifecycle

Kovw
+ Software Release SYRCITE

Sendice Bulletins Version Mame

Customer Support

Issue Date To
Return & Repair >

Training Introduction * Product Family Trunking Senice Product w

Product Category [Trunking Core Networ -.r'I@
Product Sub- naTa AC Core Metwnth
category | - -

! earch @

Version Name Issue Date Product Category Language Software Type

Product Model ZXUMNIEPC w

B Software Release

Version
Issue No.

Total: 0 Records Page: 11 { |10 % Records Page(s) Goto

STEP 2: Search results will be listed automatically according to search conditions. A user can
click the version name to check the details, or login the ECC-CSC system if he/she needs
more information.
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B Current Lecaton

P o B 5
Product Bullelins @, Please fill the query items

* Prodguct Lilecycle

Keywords
~ Software Release

Verzion Name

stomer Suppon

Issus Date To
ProductFamily [T vice Product v
Product Catagory r & Metwar b
Proguct Sub- A
cabagory
Product Model Z0UM IEF w
B Sofware Release @
Version Issug No. version Mame Izsua Date Product Category Languaga Sofware Typa

DM IEPCIGoTa 4G C
ore Netwoark/Trunking C

VRODZ0120425004 |  ZXDSSVE05.10.818 AR252014 are NetworkiTrunking S ChinaseEnglish  Upgrade version

endce Froduct
UM IEPCIGOTa 4G C
" - ZXTS-EPCV1.13.10P LA ore Network/Trunking C -
VRO020140424010 5 e 4a201e 0 Network/Trunking & ChineseEnglish  Upgrade version

enice Product

ZUN IEPCIG0Ta 4G C

KTS-EPCV1.13.20P ore Metwark/Trunking C

[~

VRO020140416004 4182014 ChineseEnglish  Upgrade version

1.85 are NetwarkiTrunking 5
erice Product
Tatal: 3 Records Page: 1M I 10 % Records Page(s) Goto L GO
Software Release
Version Name ZXDSSV5.05.10.B18 Version No. Z{DS5Y5.05.10.B18  Version Issue No. VR0020140425004
Product Model ZXUN iEPC/GoTa 4G Core Network/Trunking Core Network/Trunking Service Product Version Attribute  Upgrade version Language Chinese/English
Update the ¥ Issue Date 4/25/2014 11:42:21 AM

manual

Software Upgrade
Profit

Software Upgrade
Instruction

7.2.2 [Bulletin] > [Service Bulletins]

[ Service Bulletins]

In this menu, a user can check the system maintenance notice of the Support website to
prearrange the schedule of using this website so as not to affect the normal work.

"

STEP 1: Set the search conditions and click Search. For example, type “support
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Documentation

@ Current Location:

Produd Bulletins &3, Flease fill the query items

Senvice Bulletins
T — Product Mame suppor |
» Technical Motification @
Customer Support
Q us
Subject Published on

Medion Life P4310 GingerBread(2.6.x) source code 21212014

ZTE V2GTS Series JellyBean kemali3.4.x) source code 172852014
ZTE V768 GingerBraéad kemel(2.6.x) source code 2612014
ZTE N903D JellyBean kerneal{3.4.x) source coda 112412014
ZTE Blade G JellyBean kernel(3.4.x) source code 1r24r2014
Total: 106 Records Page: 1722 Firsi MedtLast |5 v Records Page(s) Goto) GO

STEP 2: Search results will be listed automatically and a user can click the “Subject” to
check the details. For example, view the “ZTE Technical Support Website Maintenance
Notice - 20111122" .

Home My Space Service TT Case Documentation Forum Bulletin
B Current Location:

Product Bulletins »

Senace Bulletins =

¥ Senvice Bulletins

~ Technical Notification

Customer Support

Return & Repair > Q List

&), Please fill the query items

Product Mame: support

Training Introduction Subject Publizhed on
IZTE Technical Support Website Maintenance Nolice - 20111122 | @ 11/22/2011
ZTE Technical Support Website Maintenance Notice - 20111117 111712011
ZTE Technical Support Website Maintenance Motice - 20111103 117272011
ZTE Technical Support Website Maintenance MNaotice - 20111013 101212011
ZTE Technical Support Website Maintenance Notice - 20110927 Q2712011
Total: 17 Records Page: 1/4 First Prev Next Last j5 Vi Records /Page(s) Goto. | GO |

ZTE Technical Support Wehsite Maintenance Notice - 20111122
Dear ZTE Customers:
ZTE will be performing system upgrade maintenance from 17.00 Nov22, 2011 to 21:00 Nov22, 2011(GMT+8:00, Beijing Time). The upgrade is mainly on TT case and Service modules.
The Support website will not be avalable during the period. Customers will however be able to contact us via the following ways:
E-mailsupport @zte.com.cn(Qverseas), 800 @ zte.com. en(China)
Hotline: +86- 75526771900 (7x24,Overseas), 0755-26770800 (7x24, China)

We apologize for any inconvenience. Welcome to vist ZTE Support website after the maintenance.

ZTEGCSC
Nov22, 2011

Rights reserved. No spreading
without prior permission of ZTE. 2017 Rights resened®© ZTE Corporation Page 60



ZTE ZTE Technical Support Website User Manual Internal Use Only A

[ Technical Notification]
A user can set the search conditions to search product technical notifications related to
being out of the market, upgrade, patch fix, etc.
STEP 1. Set search conditions and click Search. For example, search the technical
notification of “Core Network/Core Network (CN)” .

Home My Space Service TT Case Documentation Forum Bulletin

B Current Location:

Produdt Bulletins & &4 Please fill the query items

Senice Bulletins k4

Technical Motification Mo,
~ Service Bulleting

I ¥ Technical Notification | Motification Attribute ) v

Customer Support >
Issue Date To

Return & Repair >

Training Introduction > Product Category re Network e Metwork(CM v
Product Sub-category niversal Packet Core Metwork w
B Technical Notification Query

Technical Motification Mo. Motification Subject Product Subtype Issue Date Operate
Total: 0 Records Page: 11 | |10 % |Records Page(s) Goto

STEP 2:  "Search results will be listed automatically and a user can click the “Technical
Notification No. “ to check the details. For example, check the “TC xGW20140403 (0014)
(about Caution Items for MPU Board Removal and Installation on the ZXUN xGW)”
(Technical Notification No.: X00T22014040301).
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Home
B Current Location:

Product Bulletins >
Senice Bulletins i

~ Service Bulletins

+ Technical Motification

Return & Repair ¥
Training Introduction >

In this menu, auser can click [Center Profile], [TT Case], [Business Process],[Realtime

My Space

Service

kd, Please fill the query items
Technical Notification No.
Motification Attribute

Issue Date

Product Category

Product Sub-category

& Technical Motification Query

Technical Maotification No.

X00T22014040301

®

TT Case

To

Motification Subject

LA SEFEE
_xGW20140403(00140%F
ZHUN xGWF= S@MP USRS I5iE

EEPEEEAENR) TC
AGW20140403(0014)about
Caution Items for MPU Board
Remaval and Instaliation on

the ZXUN xGW)

[Bulletin] > [Customer Support]

Documentation

Product Subtype

Universal Packet
Core Network/Core
Network/Core
MetworkiCH)

Forum Bulletin
h
b
Issue Date Operate
41372014 Favarite

Supervision] and [Contact Us] understand the overview of each service module.

7.2.4

[Bulletin] > [Return & Repair]

In this menu, a user can click [Overview of RRC] ,

Process] , [Service Sites], [ContactUs], [RepairQuery], [Related Download] and

[Service Commitments] ,

[Forum] to understand the overview of each service module.

[Repair Query] : A user can use a repair ticket number to check the repair process of

system equipment (not including terminals such as handset).
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Home My Space Service TT Case Documentation Forum Bulletin

B Current Location:

Product Bulletins

Z &, Please fillin the query conditions
Senice Bulletins > l @ @

RKANo. * [
Customer Support > "

Return & Repair i Kindly Remind:only for system device repair progress query, exclude the mobile and terminal equipment

~ Oveniew of RRC ear

v Senvice & Details List

Commitments Repair

w

Process No.  RMA Mo Custmoer

v Service Sites

SN(Return for Device ZTE Received ZTE Delivery Board

Repai) | S(Getback)  Lome Date Date Stas  OPeration

v Contact Us Total: 0 Records Page; 1/1 First MextLast |10 |%|Records /Page(s) Goto|
| ~ Repair query |

¥ Related Download

¥ Forum

Training Introduction >

7.2.5 [Bulletin] > [Training Introduction]

In this menu, a user can click [University Training Environment] , [Training System] ,
[Training Resources] , [Training Monitoring] and [ContactUs] to understand the
training-related content.
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