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How to Review User Accounts in
Support Website
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Permission reviews are divided into reviews of advanced users and reviews of more authorities.

1. When a user is registered for the first time, the user can get the permission as a common user, and
the system approves the permissions automatically.

2. Inthe case of reviewing an advanced user, the integrity and accuracy of the user’ s information
should be reviewed. In addition, whether the user information matches the requested permissions
should be reviewed. For example, if a customer that only buys ZTE’ s solar equipment wants to viev
all ZTE products, the request will be rejected.

3. In the case of reviewing other permissions, the user’ s request materials should be reviewed to
match the requested new permissions. The number of operations depends on the number of
requests submitted by the user.

4. After the requested permissions are approved, the system automatically configures the
corresponding support group.
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. 1.Log in Support Website as ZTE Staff
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Cookie Policy Login Reqgister Chinese « ZTE Siaff Login

Documentation Bulletin My Space

“Follow Doc Map to Get What You Want

_Lif s begins from the mind

Iinput support.zte.com.cn

and enter. [Click “ZTE Staff ]

Login”.

® ~.  ©ZTE All rights reserved 2 I E
3 JEE T T T T O T OO I C R SOOI IO EOO PR R sidiam s R R L R I S R TS S R e R R T S A e @ oevoseoctcsnsencans




Internal use only A

ZTE Hella: LinYong | Management Global [ Country ] Logout | Help
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@ Software Manarement
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@ Statistics Analyais
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Documentation
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Click "Management”.
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v|| State * | Registr
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Click r
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"} Please selecta user Enable Dizsahle Delete user e Activatinn il ,
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User VIP ) ; ;
| Name/Staff Account | State USo' | or NeYEW  4rover Country Company NCOSHAtON oo iew
type State date
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Notes

The review of an advanced user has the following requirements. If any of the following requirements is
not satisfied, the review fails.
If the review fails, the reviewer should click “Failed” and fill in comments about the review.

Company Name

Contract No.
Training No.

ZTE Engineer

Contract No. of Spare
Part Service

Consistency

Through communication with the user or the corresponding company whose name is
specified in the request, it is verified that the company name is already registered in
ZTE' s system.

It should be consistent with the contract No. registered in ZTE" s system.
It should be consistent with the trainee No. registered in ZTE University.

Through communication with the ZTE engineer, it is verified that the user is ZTE' s
customer.

It should be consistent with the spare parts contract No. registered in ZTE' s system.

The review items are consistent with the user’ s information.
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CLISt':'I'I'IEFECIITI|'.'3IT:. hasnt been assigr eclc“ck here to

input keyword of

search.

/= http://=upport. zte.com. cn/?type=0ksPageID=1 — Select Clients Unit — Windows Internet ... r Group
AT Sk e A S e — — e

[ [E-ir
ed

e customer compan
I Search Cancel
Select Customer untry
() Auchan France Fracncs
CHINA TELECOM FRANCE LIMITED Click ”Search”.
[®) ELECTRICITE DE FRAMCE France
(&) Electro Depot France
3] France Telecom (reserved for confracts before renaming) France
(&) France Telecom Espana, S.A Spain
(@) France Telecomn R&D in San Francisco USA
(&) France Telecom Skill Center Foland
O | cLoBECAST FRANCE Select this one for
Ingram Micro France example. France
Total: 15 Records Page: 112 First Frey Mext Last | 10 8 i Records /Fage(s) Go t0| | GO

|€

© ZTE All rights reserved

ZTE



Internal use only A

Customer User Group, Advanced Customer User Group Wireless
Project : Support group
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After click ”Passed”,\\ —

tndemaj! notificati J_ E-mail user when a request ticket is submitt I E-mafjuserwhen a request ticketis clos
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customer want to add
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W LTL Al NYIID 16981 veu




. 3.Review Advanced User
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3, search
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ﬂ- Fleasze select a user

Enable || Dizable || Delete user ||

Send Activation Email |

Batch configuration of support groups

|| Type change |

User
I~ | Hame/Staff  Account

St&tem

4

Review
State

Approver | Country

date

R

E ly customerly

Systemn
Enakle user

ES

Approved

France

inYong100870320

=

France
Telecom
(reserved
for
contracts
hefore

renamingj

31292016

When the conclusion of review is “Passed”, the user will be
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VIP (Advagced User)and the Review State will be “Approved”. TE
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Home My Space Service TT Case Documentation Forum Bulletin
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4| soore | Ta
Project Document Richt Manam : :
The last login time‘ [ To '|
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\ user applied.
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[ )
| Customer User Group Advanced Customer User Group, Wireless

Y

[~ Disabled In Support{[™ Disabled In CSC

ed

Audit inEmalion
* Cgmpany name :

"} Contract No :

Contract flO. of ZTE Spa
re Parts Service :

Appiy Youv Product T Transmizssion,Data Communication

Provide Relevant Proof : | such as other zte engineers ID or e-mail address

)

-

fJudge whether the user can be
authorized the requested
permissions according to current

\

H

10

\_information and new proof.

éﬂﬁmﬁﬁ i [T E-mail userwhen a request ticket is submitt: [~ |[E-mail user when a requestticketis clos
o ed
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. 4.Review Application of More Permissions
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Audit information
* Company name : | |Telscom company | * Training1D: | |
*Emkaculn- | | # .ZIEEngﬁmr.’ |su|:h an: zhang.sang@ze. com.cn |
WMMT:T Wireless Transmission, Data Communication
mgﬂmw. SUCHW
The Results of Review [ . )
kmmi‘: @ | Passed|" | Failed ehl_o_o! se—“P!a“E iled”
\ o J

The Views of Review

w

Reset] completed

Close |

Click “completed” to submit.

1"
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. 4.Review Application of More Permissions

| Select Support Group

If user apply for Technical .
Support Service, please add | Keyword —
] . (. & Search )

Service Request Group ] A

1| Selectable (109) Selected (2)

Apply for Technical Support Service B - E Pakistan Telecommunications Company Lim « Customer User Group

| IHI3G Access AB Service Request Admin Gr. Advanced Customer User Group

| Reunicable SAS Service Requast Admin Gr

|} Service Request Group

QiComm Service Request Admin Group

France Telecom Service Request Admin Gre

Telekomunikacja Service Request Admin Gr

1 Gogo Service Request Admin Group

| | [Blanca Service Request Admin Group G .
TEKS LLC Service Request Admin Group -

ICincinnati Bell Inc. Service Request Admin {

Service Request View User Group

BASE Service Request Admin Group

Hi3G ACCESS AEB Service Request Admin (

Telecom Vanuatu Service Request Admin Gi ~

+ I 4

service request

If user apply for Spare Parts
Service, please add Spare
Parts Group

Apply for Spare Parts Service

"
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. 4.Review Application of More Permissions

If VIP users apply for
extension, please ensure

business e-mail is provided,

otherwise the extensioncan ~ _ = [0o106-06 |

be gra nted up to OnIy 6 fo - FPlease ensure user's business e-mail is provided to comply with information security policy, other
th - wise the extension can be granted up to only 6 months.
montns.
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